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HTC VIVE PRODUCTS AND ACCESSORIES LIMITED WARRANTY
Australia, New Zealand www.vive.com/au/accessory
www.vive.com/nz/accesso

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW.

OUR GOODS COME WITH GUARANTEES THAT CANNOT BE EXCLUDED UNDER THE AUSTRALIAN AND NEW ZEALAND CONSUMER LAW. YOU ARE ENTITLED TO A REPLACEMENT OR REFUND FOR A MAJOR FAILURE AND
FOR COMPENSATION FOR ANY OTHER LOSS OR DAMAGE. YOU ARE ALSO ENTITLED TO HAVE THE GOODS REPAIRED OR REPLACED IF THE GOODS FAIL TO BE OF ACCEPTABLE QUALITY AND THE FAILURE DOES NOT
AMOUNT TO A MAJOR FAILURE.
THE BENEFITS OF THIS WARRANTY ARE IN ADDITION TO ANY OTHER RIGHTS AND REMEDIES OF THE CONSUMER UNDER A LAW IN RELATION TO THE GOODS OR SERVICES TO WHICH THE WARRANTY RELATES.
DEFINITIONS
The following definitions apply to this Limited Warranty:
“Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box, which may include the 3-in-1 cable, Headset cable, Short headset
cable, USB/HDMI cables, Power adapters, Mini-DisplayPort to DisplayPort cable, VIVE Deluxe Audio Strap, VIVE Tracker, VIVE Tracker (2018), VIVE Tracker(3.0), VIVE Flow Power Adapter, VIVE Facial Tracker, Dongle and
Dongle Cradle provided that these Accessories were manufactured by or for HTC and can be identified by the “VIVE” or “HTC” trademark, trade name, or logo affixed to the to the component, if present, as originally
supplied.
“Normal Use Conditions” means common end-user use under normal home conditions in accordance with the User Manuals (User Manual as defined below) and instructions provided with the Product or Accessory
or posted on-line (www.vive.com/support).
“POP” means the Proof of Purchase document for the original sales of this Product, it may be the Sales Invoice or Receipt issued by HTC or HTC authorized Retailers.
“Product’ means the HTC VIVE product family virtual reality system, which includes the VIVE Cosmos External Tracking Faceplate, Vive Cosmos Motion Faceplate, Vive Cosmos XR faceplate, VIVE Link Box (2.0), VIVE
Headset Cable (2.0), Controller (2018), VIVE Cosmos Controller, VIVE Focus 3 Charging Case, VIVE Focus 3 Multi Battery Charger, VIVE Wrist Tracker, Link Box for VIVE Pro,Controller for VIVE Flow, Vive Focus 3 Facial
Tracker, VIVE Focus 3 Eye Tracker, Converter, provided in the box at the time of original purchase from an authorized Retailer or directly from HTC.
“Retailer” means a business that sells Product directly to end users, including those with a physical and/or online presence.
"User Manual” means the user instruction materials (.g. user guide, quick start guide and safety guide documents) packaged with the Product or Accessory or posted on-line.
"Warranty Period for Ptroduct and Accessories" means twelve (12) months from the date You purchased the Product or Accessory from an authorized Retailer or directly from HTC.

8. “You” or “Your” means the original purchaser and/or original end-user of the Product.
WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.
This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person.
Consumer guarantees and statutory warranties may provide you with additional or different legal rights.
WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package
(APK) support) whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own
products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

1. if the Product or Accessory serial number, the date code, the liquid indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is illegible;

2. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
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. to consumable parts, such as: Lanyard, Cleaning cloth, Face cushion, Mounting kit, Mounting pad, Earphone hole cap, Top Strap for External Tracking Faceplate or protective coatings that are reasonably expected to
diminish over time, unless failure has occurred due to a malfunction;
to malfunctions caused by the battery, if improperly installed by You or another person, or if the seal of the battery enclosure or the battery pack is broken or show eviden ce of tampering;
to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
to use not in accordance with the user manual or not under Normal Use Conditions;
. to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
. to damage caused by or resulting from modifications or non-warranty repairs;
. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
10. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
11. toany computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
12. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You,
13. to any Product in which the operatlng system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or
otherwise sanctioned by HT
14. to malfunctions caused by unp\uggmg any cable from or otherwise powering off the Product or your computer during a firmware update;
15. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect
is not the fault of the Product itself.
TERRITORY
This Limited Warranty is valid and enforceable only in Australia or New Zealand where the Product is intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the country
where it was purchased. Warranty service availability and response time may vary from country to country.
Service availability may also be the subject of a consumer guarantee or statutory warranty in the case of consumer sales.
HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the User Manual and/or resources available at www. com, You should visit www.htc.com/au/support or www.htc.com/nz/support for further information on
contacting HTC customer care for assistance.
3. If the Product and/or Accessory need to be returned to HTC for further analysis or repair, please be sure to have the following information available before You contact HTC customer care.
a. The model and serial number of the Product or Accessory.
b. Your full address and contact information.
. A copy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid POP (Proof of Purchase) upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product
or Accessory to the Retailer or HTC.
Before returning any unit for service, be sure to back up data and remove any confidential, proprietary, or personal information, and/or removable memory from the Product, such as micro SD memory card. HTC is not
responsible for damage to or loss of any programs, data, images, personal information, digital assets, or removable storage media. DURING THE NORMAL REPAIR PROCESS, THE CONTENTS OF THE PRODUCT WILL LIKELY BE
ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC's sole discretion, the Product or Accessory may be returned to You in either the original configuration or as updated to the newest
available software.
Before returning any Product for service, You will need to remove and retain At ies or detac the Product (such as the Micro-SD memory card) unless You are requested by HTC to return Accessories
with the Product. In the event You fail to retain Accessories or such detachable components on the Product, they may not be returned to You and HTC will not be responsible for their loss.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may
involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product,
Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
If HTC repairs o replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement,
whichever is longer.
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Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested

by HTC.

HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless

You are asked by HTC to do so when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.

DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS

TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS, INCLUDING IMPLIED WARRANTIES.

TO THE EXTENT LEGILSATION PROHIBITS THE EXCLUSION OF IMPLIED WARRANTIES OR STATUTORY CONSUMER GUARANTEES, HTC LIMITS ITS LIABILITY FOR A FAILURE TO COMPLY WITH SUCH WARRANTY OR GUARANTEE

TO ONE OR MORE OF THE FOLLOWING:THE REPLACEMENT OF DEFECTIVE GOODS ORTHE SUPPLY OF EQUIVALENT GOODS; THE REPAIR OF THE GOODS; PAYMENT OF THE COST OF REPLACING THE GOODS OR OF ACQUIRING

EQUIVALENT GOODS; PAYMENT OF THE COST OF HAVING THE GOODS REPAIRED.

LIMITATION OF LIABILITY

EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER,

INCLUDING BUT NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. - NOTWITHSTANDING

THE FOREGOING AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT

ACTUALLY PAID BY THE CUSTOMER FOR THE PRODUCT.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some States do not allow the exclusion or limitation of

incidental or consequential damages, so the above limitation or exclusion may not apply to You.

AGREEMENT TO ARBITRATE DISPUTES

PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC. THE

DISPUTE RESOLUTION PROCESS DESCRIBED BELOW IS SUBJECT TO ANY RIGHT YOU MAY HAVE TO PURSUE A RIGHT OR REMEDY IN YOUR LOCAL JURISDUCTION IN RESPECT OF AN ALLEGED BREACH OF CONSUMER

PROTECTION LAWS.

Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, and any claims in respect of which you are entitled to pursue a remedy before a court in respect of a

consumer transaction, you and HTC agree (a) to waive your and HTC's respective rights to have any and all disputes or claims arising from or related to this Limited Warranty or the sale, condition, use, or performance of the

Product (collectively, “Disputes”) resolved in a court, and (b) to waive your and HTC's respective rights to a jury trial. ~Instead, you and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a

Dispute to one or more persons charged with reviewing the Dispute and making a final and binding determination to resolve it instead of having the Dispute decided by a judge or jury in court).

No Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to you and HTC and that such Dispute will be resolved

solely through individual arbitration and will not be brought as a class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in

which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. Further, you and HTC agree that a Dispute cannot be brought as a class or other type of representative

action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties

can attempt in good faith to resolve the Dispute informally. Notice to HTC shall be sent to HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a) your

name, postal address, telephone number, the email address you use or used for your HTC account or, if different or if you have no HTC account, an email address at which you can be contacted, (b) a description in reasonable

detail of the nature or basis of the Dispute, and (c) the specific relief that you are seeking. Our notice to you will be sent electronically to the email address you use or used for your HTC account, where available, and will

include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in reasonable detail of the nature or basis of the Dispute, and (c)

the specific relief that we are seeking. If you and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the applicable party, then either you or HTC may, as appropriate

and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims court or pursue a remedy before a local court in respect of a

consumer transaction.

Process. Except for Disputes in which either party seeks to bring an individual action in small claims court or where a party seeks to pursue a remedy before a local court in respect of a consumer transaction, you and HTC

agree that any Dispute must be commenced or filed by you or HTC within one (1) year of the date the Dispute arose, otherwise the underlying claim is permanently barred (which means that you and HTC will no longer have

the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration shall be:

1. where the Product was purchased in Australia, according to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration operating at the time the Dispute is referred to ADC except insofar as those rules would

be inconsistent with any part of this Limited Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided
based only on documents submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in Melbourne and the state courts located in Victoria, Australia, have exclusive jurisdiction over
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any appeals and the enforcement of an arbitration award. You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute meets the requirements to be heard in small
claims court, and no attempt is made to exclude any right which you have in relation to commencing court proceedings locally in respect of a consumer transaction;
where the Product was purchased in New Zealand, according to the current Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc., except insofar as those rules would be inconsistent with
any part of this Limited Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents
submitted to the arbitrator, or by a hearing in person or by phone. The arbitration shall be held in Auckland, and the courts of New Zealand have exclusive jurisdiction over any appeals and the enforcement of an
arbitration award. You may also have the right to litigate a Dispute in a small claims court located in your jurisdiction if the Dispute meets the requirements to be heard in small claims court, and no attempt is made
to exclude any right which you have in relation to commencing court proceedings locally in respect of a consumer transaction;
Authority of Arbitrator. Subject to any provision to the contrary as set out (in the case of Australia) in the International Arbitration Act 1974 (Cth) and uniform State and Territory commercial arbitration acts, or (in the case
of New Zealand) in the Arbitration Act 1996 (NZ), the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided that the arbitrator’s award may not exceed, in form or amount,
the relief that a court in the same jurisdiction could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to conduct a class arbitration or a representative action, which is
prohibited by this Limited Warranty. Notwithstanding the foregoing, any decisions concerning arbitrability of a particular dispute, including but not limited to whether a class arbitration is permitted by this Limited Warranty,
shall be resolved by a proper court in the jurisdiction of the Dispute, rather than an arbitrator.  Any dispute concerning the enforceability of this agreement to arbitrate, or any part thereof, shall also be resolved by a proper
courtin Victoria, Australia (in the case of Products purchased in Australia) or (in the case of Products bought in New Zealand) Auckland, rather than an arbitrator.
Rules of DADR bodies. The rules of to the Australian Disputes Centre (ADC) Rules for Domestic Arbitration _(in Australia) and the Arbitration Protocol of the Arbitrators' and Mediators' Institute of New Zealand Inc (in New
Zealand) are available on their respective websites. By not opting out of this agreement to arbitrate as specified below, you either (a) acknowledge and agree that you have read and understand the these rules, or (b) waive
your opportunity to read these rules and any claim that the rules are unfair or should not apply for any reason.
Applicability of Agreement to Arbitrate. IF THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY.
RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in wri no later than 30 calendar days of the Product or Accessory that You reject the agreement to
arbitrate. You must include in Your notice of opt.out (a) Your name and address; () the date on which You purchased the Product or Accessorys (e the Product model name; and (d)Seral Number of the Product.  These
numbers can be found on the Product packaging and on the Product. You must send Your written notice to HTC Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. No other
form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.
GENERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY

ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.

~

2. Governing Law: Except as by legislation, the law of the State of Victoria (in the case of Products purchased in Australia) and New Zealand (in the case of Products purchased in New Zealand), without
reference to their respective choice of laws principles, shall govern this Limited Warranty.  Notwithstanding the foregoing, the laws of Your jurisdiction will apply to any tort claims and/or any claims under any consumer
protection statutes and, without limitation, may entitle you to bring proceedings in your jurisdiction.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder
of the Limited Warranty.
HTC VIVE PRODUCTS AND ACCESSORIES LIMITED WARRANTY
Canada www.yive.com/ca/accesso

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. NOT APPLICABLE TO RESIDENTS OF QUEBEC: THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION
CLAUSE WITH A CLASS ACTION WAIVER.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED
WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.

DEFINITIONS

The following definitions apply to this Limited Warranty:
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1. “Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the “Product” at the time of sale and may include without limitation: 3-in-1 cable, Headset cable, Short headset cable,
USB/HDMI cables, Power adapters, Mini-DisplayPort to DisplayPort cable, VIVE Deluxe Audio Strap, VIVE Tracker, VIVE Tracker (2018), VIVE Tracker(3.0), VIVE Facial Tracker, VIVE Focus 3 Charging Case, VIVE Focus 3
Multi Battery Charger, VIVE Flow Power Adapter, Dongle and Dongle Cradie provided that the component was manufactured by or for HTC and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo
affixed to the component as originally supplied.

2. “Normal Use Conditions” means common use under normal conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

3. “Product(s)” means the HTC VIVE product family virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: VIVE Cosmos External Tracking Faceplate, Vive Cosmos
Motion Faceplate, Vive Cosmos XR faceplate, VIVE Link Box (2.0), VIVE Wrist Tracker, VIVE Headset Cable (2.0), Controller (2018), VIVE Cosmos Controller, Controller for VIVE Flow, Vive Focus 3 Facial Tracker, VIVE Focus
3 Eye Tracker, Link Box for VIVE Pro, Converter.

4. “Province” means a Province of Canada, Yukon, Northwest Territories and Nunavut.

5. “Resident of Québec” means residents of Québec who enter into a contract to which the Consumer Protection Act (Québec) applies.

6. “Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

7. “Warranty Period” means twelve (12) months from the date You purchased the Product or Accessory from an authorized Retailer

8. “You” or “Your” means the original purchaser and/or original end-user of the Product.

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited
Warranty gives You specific legal rights, and You may also have other rights which vary from Province to Province.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equi or any software by HTC or a third party, even if intended
or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact e dlrel:tly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

1. if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;

2. toany deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

3. to consumable parts, such as: Lanyard, Face cushion, Cleaning cloth, Earphone hole cap, Mounting kit, Mounting pad, Top Strap for External Tracking Faceplate or protective coatings that are reasonably expected to
diminish over time, unless failure has occurred due to a malfunction;

4. to malfunctions caused by the battery, if improperly installed or if the seals of the battery or the battery pack is broken or show evidence of tampering;

5. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

6. touse not in accordance with the user manual or not under Normal Use Conditions;

7. to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

8. to damage caused by or resulting from modifications or non-warranty repair;

9. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

10. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
11. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error- free‘
12. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You
131 o any Product in which the operafing System and/or firmuare has been altercd, including any failed attempts to lter the aperating system, regardiess of whether such modifications are authorized, approved, or
otherwise sanctioned by HTC;
14. to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or
15. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect
is not the fault of the Product itself.
TERRITORY
This Limited Warranty is valid and enforceable only in Canada. A Product or Accessory can only be returned for repair under this Limited Warranty in Canada. Warranty service availability and response time may vary from
country to country.
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HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit
www.vive.com/support for further information on contacting HTC customer care for assistance.
3. When You contact the Retailer or HTC, please be sure to have the following information available:
a. The model and serial number of the Product or Accessory.
b. Your full address and contact information.
c. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. Unless otherwise i
with the return of the Product or Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup and delete your personal digital data stored on the Product storage edia. HTC and HTC
authorized service centers are not responsible for any loss of any kind of digital data stored on the Product storage media.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may
involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product,
Accessory, or parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the
date of repair or replacement, whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. I requested by HTC, You in turn agree to return the
replaced parts at Your cost.
HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order
for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above. If You need to return the Product
or Accessory for warranty service, the steps above must be followed.
Not applicable to residents of Québec
DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND
REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT
DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN.  Some Provinces do not allow limitations on how long an implied warranty
lasts, 5o the above limitation may not apply to You.
Not applicable to residents of Québec
LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER,
INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY.  NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY
REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER
FOR THE PRODUCT OR ACCESSORY. THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES. Some Provinces do not allow the exclusion or limitation of incidental or
consequential damages, so the above limitation or exclusion may not apply to You.
Not applicable to residents of Québec
AGREEMENT TO ARBITRATE DISPUTES
PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC's respective rights to have any and all disputes or claims
arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC's respective rights to a jury
trial. Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and binding determination
to resolve it instead of having the Dispute decided by a judge or jury in court).
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No Class Arbitrations, Class Actions or Representative Actions. You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved
solely through individual arbitration and will not be brought as a class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in
which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. ~Further, You and HTC agree that a Dispute cannot be brought as a class or other type of representative
action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.
Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties
can attempt in good faith to resolve the Dispute informally. ~Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a)
Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b) a description in
reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking.  Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where available,
or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (bi a description in
reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the
applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims
court.
Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date
the Dispute arose, otherwise the underlying claim is permanently barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration
shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any part of this Limited
Warranty, including without limitation the agreement to arbitrate.  For claims of $5,000 o less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the
arbitrator, or by a hearing in person or by phone.  The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals
and the enforcement of an arbitration award.  You may also litigate a Dispute in the small claims court located in the county of Your residence if the Dispute meets the requirements to be heard in small claims court.
Authority of Arbitrator. As limited by the Federal Arbitration Act, this Agreement and the applicable AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided
that the arbitrator’s award may not exceed, in form or amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to
conduct a class arbitration or a representative action, which is prohibited by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arbitrability of a particular dispute, including but not limited
to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. ~Any dispute concerning the enforceability of this agreement
to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.
Rules of ARA. The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either
(a) acknowledge and agree that You have read and understand the AAA Rules, o (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.
Applicability of Agreement to Arbitrate. |F THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing postmarked no later than 30 calendar days of the Product or Accessory that You reject the agreement to
arbitrate.  You must include in Your notice of opt-out (a) Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product, or
description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue,
Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.
GENERAL PROVISIONS

Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY

ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.

2. Governing Law: Not applicable to residents of Québec: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. ~Except as preempted by FAA, the law of the Province of Ontario and the laws
of Canada shall govern this Limited Warranty.
3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder

of the Limited Warranty.
This Limited Warranty is offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

‘GARANTIE CIMITEE DE HTC VIVE Edition Commerciae Produits et Accessoires
Canada - Francais www.vive.com/ca-fr/accessory
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VEUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET VOS OBLIGATIONS. NE S’APPLIQUE PAS AUX RESIDENTS DU QUEBEC : CETTE GARANTIE LIMITEE CONTIENT UNE

CLAUSE D’ARBITRAGE OBLIGATOIRE AVEC UNE RENONCIATION A UN RECOURS COLLECTIF. . _ R

PAR L'UTILISATION DE VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ LES MODALITES DE LA GARANTIE LIMITEE, Y COMPRIS LA CLAUSE D’ARBITRAGE OBLIGATOIRE ET LA RENONCIATION A UN RECOURS

COLLECTIF CI-APRES. S| VOUS REFUSEZ LES MODALITES DE CETTE GARANTIE LIMITEE, VEUILLEZ NE PAS UTILISER VOTRE PRODUIT OU ACCESSOIRE. VEUILLEZ PLUTOT LE RETOURNER CHEZ LE DETAILLANT QUI VOUS L'A

VENDU DURANT LA PERIODE DE RETOUR DU DETAILLANT.

DEFINITIONS

Les définitions suivantes s'appliquent 3 la présente Garantie limité

1. Les termes « Accessoire » ou « Accessoires » renvoient aux éléments secondaires ou auxiliaires contenus dans la boite du « Produit » au moment de la vente, ce qui peut étre notamment: Cable de casque (Headset

cable), Cable USB 3.0 (USB 3.0 cable), Cable micro-USB (micro-USB cable), Cable DisplayPort (DisplayPort cable), Adaptateur secteur (Power adapter), 3-in-1 cable, Short headset cable, Mini-DisplayPort to DisplayPort
cable, VIVE Deluxe Audio Strap, VIVE Tracker, VIVE Tracker (2018), Converter, VIVE Tracker(3.0), VIVE Facial Tracker, VIVE Focus 3 Charging Case, Controller for VIVE Flow, VIVE Focus 3 Multi Battery Charger, VIVE Flow
Power Adapter, Dongle and Dongle Cradle; 4 condition que e composant en question ait été fabriqué par ou pour HTC et puisse étre identifié par la marque, appellation ou le 1ogo « HTC » ou « VIVE » figurant sur le
composant initial.

2. Uexpression « Conditions d'utilisation normale » renvoie & I'utilisation courante en vertu du manuel de I'utilisateur et des directives accompagnant le Produit ou I’Accessoire ou affichés en ligne.

3. Le terme « Produit(s) » renvoie au systéme de réalité virtuelle HTC VIVE Pro Eye acheté auprés d’un Détaillant agréé, et inclut, dans la trousse du systéme : Facade de tracking externe VIVE Cosmos (VIVE Cosmos
External Tracking Faceplate), Vive Cosmos Motion Faceplate, Vive Cosmos XR faceplate, VIVE Link Box (2.0), Controller for VIVE Flow, Vive Focus 3 Facial Tracker, VIVE Focus 3 Eye Tracker, VIVE Wrist Tracker, VIVE Headset
Cable (2.0), le Boltier de liaison (VIVE Pro Link Box), Contréleur (VIVE Cosmos Controller, Controller (2018)) et Convertisseur (Converter).

4. Leterme « Province » peut signifier une province canadienne, le Yukon, les Territoires du Nord-Ouest et le Nunavut.

5. Lexpression « Résident du Québec » renvoie aux résidents du Québec qui concluent un contrat auquel s’applique Ia Loi sur la protection du consommateur (du Québec).

6. Le terme « Détaillant » signifie une entreprise qui vend des biens directement aux utilisateurs finaux, et incluent les entreprises qui ont une présence physique ou en ligne.

7. Uexpression « Période de garantie » signifie douze (12) mois a compter de la date de Votre achat du Produit ou Accessoires auprés d'un Détaillant agréé.

8. Les termes « Vous », « Votre » et « Vos » renvoient a |'acheteur initial ou au premier utilisateur final du Produit.

CE QUI EST COUVERT PAR LA PRESENTE GARANTIE LIMITEE

Durant la Période de garantie, HTC garantit que le Produit ou I'Accessoire fonctionnera correctement il est utilisé dans des Conditions normales.

La présente Garantie limitée est accordée uniquement a vous, et elle ne peut étre vendue, cédée, transférée ou donnée en tout ou en partie & un acheteur ou acquéreur subséquent du Produit ou de 'Accessoire ou & toute
autre personne. La présente Garantie limitée Vous accorde des droits juridiques particuliers, et Vous pouvez également avoir d’autres droits qui varient d'une Province & autre.

CE QUI N’EST PAS COUVERT PAR LA PRESENTE GARANTIE LIMITEE

La présente Garantie limitée s'applique uniquement au Produit ou & I’Accessoire. Par conséquent, elle ne s'applique pas  des équipements autres que HTC ni & des logiciels quelcongues, qu'ils aient été ou non mis au point
par HTC ou par un tiers, méme s'ils sont destinés ou étiquetés pour I'utilisation avec le Produit. Des fabricants, fournisseurs ou éditeurs tiers peuvent offrir des garanties pour leurs propres produits et Vous pouvez faire
appel 3 leur service en communiquant directement avec eux.

MEME EN CE QUI CONCERNE LE PRODUIT OU L'ACCESSOIRE QUE YOUS AVEZ ACHETES, LA PRESENTE GARANTIE LIMITEE NE S’APPLIQUE PAS ©

si le numéro de série du Produit ou de I’Accessaire, le code de date ou indicateur d’eau a été retiré, effacé, dégradé ou altéré, ou est illsible;

z. 3 une détérioration de 'apparence esthétique du Produit ou de I’Accessoire en raison d’une usure normale;

3. aux piéces consommables, telles que les : Sangle (Lanyard), Chiffon de nettoyage (Cleaning Cloth), Coussin du visage pour le casque (Face cushion), Bouchon d'écouteur (Earphone hole cap), Kit de montage (Mounting
klti, Patin de montage du boitier de liaison (Mounting Pad), Top Strap for External Tracking Faceplate; ou les dont on peut s'attendre a ce qu'ils se détériorent avec le temps,
a moins que la défaillance ne reléve d’un défaut de fonctionnement;

4. aux dysfonctionnements causés par une mauvaise lnstallatlon de la batterie, ou si I’ e\anche\(e ou le chassis de la batterie sont brisés ou montrent des signes de fuite ou d’altération;

5. 4 des défauts de fonctionnement causés par des ou autres électriques qui ne sont pas attribuables au Produit ou 2 'Accessoire;

6. a un usage non conforme au manuel de I'utilisateur ou dans des conditions d’utilisation anormales;

7. aun maniement brusque, a un usage extérieur, a I'exposition a des liquides, a des dommages causés par des liquides, a une exposition a I'humidité ou a des ions thermiques ou extrémes, a
un changement rapide de telles conditions, 3 la corrosion ou a I'oxydation;

8. aux causés par des modifi ou par des réparations non garanties, ou qui en résultent;
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9. a des accidents, a des forces de la nature ou & d’autres actions échappant au contrale raisonnable de HTC (y compris, mais sans s'y limiter, les défauts de pieces consommables), & moins que le défaut soit une cause
directe d'un défaut de fonctionnement;

10. aux dommages physiques 2 la surface du Produit ou de Accessoire, y compris, mais sans sy limiter, des fissures ou des rayures sur la surface du Produit ou de I’Accessoire, y compris tout écran ou objectif;
11.3 tout ordinateur ou autre produit auquel le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de Accessoire sera ininterrompu ou sans erreur;
12. lorsque le logiciel installé sur le Produit, y compris, mais sans s'y limiter, le systéme d’exploitation ou le micrologiciel, doit étre mis a niveau, si de telles mises a niveau peuvent étre téléchargées par Vous;
BaMwwmﬁmMwmwmmdmmMMWEWWMWHaHMEmwmmﬂmﬂmmwmmmwmumwmﬂﬂmmw' que ces soient ou non autorisées,
C

14. 3'Ges défauts de foncti causés par le d'un cable ou par I'arrét du Produit ou de votre ordinateur pendant la mise  jour d’un micrologiciel; ou

15. aux défauts de fonctionnement causés par I'utilisation du Produit ou de Accessoire avec un accessoire non approuvé ou non fourni par HTC (ou par la connexion du Produit  un tel accessoire), ou si le Produit ou

I'Accessoire est utilisé d’une maniére non prévue et que le dysfonctionnement n’est pas attribuable au Produit lui-méme.
TERRITOIRE
La présente Garantie limitée est valide et exécutoire uniquement au Canada ol le Produit ou I’Accessoire sont destinés 4 la vente. Un Produit ou un Accessoire ne peuvent étre retournés pour étre réparés en vertu de la
présente Garantie limitée que dans le pays ol ils sont destinés a la vente. La disponibilité et le délai de réponse du service de garantie peuvent varier d'un pays a autre.
FACON D’OBTENIR LE SERVICE AU TITRE DE LA GARANTIE
Dans Iypothese d'une défaillance pergue du Produit ou de I'Accessoire, Vous devez prendre les mesures suivantes :
Reportez-vous au manuel de I'utilisateur ou aux ibles sur www.vive.cy rt afin d'identifier le probléme et de le corriger.
Sile probléme ne peut pas étre résolu en se reportant au manuel de I'utilisateur ou aux ressources disponibles sur www.vive.com, Vous devrez communiquer avec le Détaillant auprés duquel Vous avez acheté le Produit
ou 'Accessoire, ou visiter le site wwuw.vive.com/support pour en savair plus sur la fagon de communiquer avec le service a Ia clientéle HTC pour obtenir de laide.
En communiquant avec le Détailiant ou HTC, veuillez Vous assurer d'avoir les renseignements suivants a votre disposition :
a.  Lemodele et le numéro de série du Produit ou de I'Accessoire.
b.  Votre adresse et Vos coordonnées completes.
¢ Une copie de la facture, du recu ou du bordereau de vente original pour I'achat du Produit ou de I’Accessoire. Vous devez présenter une preuve d’achat valable en faisant une réclamation en vertu de la présente
Garantie limitée.
Une fois ces étapes terminées, HTC Vous donnera des instructions sur la maniere et le moment de retourner le Produit ou I’Accessoire. A moins dindication contraire, Vous pourriez étre responsable des frais liés au retour
du Produit ou de I’Accessoire a HTC. Avant de retourner le Produit @ HTC pour exercer la garantie, Vous devez sauvegarder et supprimer vos données personnelles numériques stockées sur le support d’enregistrement du
Produit. HTC et les centres de service agréés de HTC déclinent toute responsabilité concernant la perte de données numériques stockées sur le support d’enregistrement du Produit, quelles qu’elles soient.
Si Vous retournez le Produit ou ’Accessoire durant la Période de garantie et qu'il satisfait aux modalités de la présente Garantie limitée, HTC ou son agent agréé le réparera ou le remplacera a son entiére discrétion. La
ule peut I'utilisation dun Produit ou Accessoire ou de piéces remis & neuf de valeur équivalente sur le plan fonctionnel. Le Détaillant ou HTC Vous retournera le Produit ou I’Accessoire

réparé ou remplacé en bon état de fonctionnement. Tout Produit, Accessoire ou piéce ou composant de ceux-ci qui est remplacé en vertu des modalités de la présente Garantie limitée devient la propriété de HTC.
Si HTC répare ou remplace le Produit ou I’Accessoire, le Produit ou 'Accessoire réparé ou remplacé continuera a bénéficier de la garantie pendant la durée restante de la Période de garantie initiale ou pendant trois (3) mois
a compter de la date de la ré oudu si cela une période plus longue.
Au lieu de Vous demander de retourner le Produit ou I’Accessoire, HTC peut plutot décider de Vous faire parvenir directement des piéces installables par Iutilisateur afin de satisfaire a ses obligations en vertu de la Garantie
limitée. En échange, Vous convenez de retourner, a vos frais, les piéces remplacées a la demande de HTC.
HTC se réserve le droit de limiter le service de garantie au pays ol le Produit ou I’Accessoire était destiné a la vente. HTC doit étre avisée d’une défaillance percue durant la Période de garantie applicable afin que Vous
puissiez étre admissible a tout recours en vertu de la Garantie limitée. N'expédiez pas Votre Produit ou Accessoire 3 HTC, sauf si indiqué dans les étapes ci-dessus. Si Vous avez besoin de retourner
le Produit ou I’Accessoire pour obtenir le service de garantie, Vous devez suivre les étapes ci-dessus.

Ne s’applique pas aux résidents du Québec
DENEGATION DE GARANTIE ET LIMITATION DES AUTRES GARANTIES ET DROITS
DANS LA MESURE PERMISE PAR LA LOI, LA PRESENTE GARANTIE UMITEE ET LES RECOURS INDIQUES SONT EXCLUSIFS ET TIENNENT LIEU DE L’'ENSEMBLE DES AUTRES GARANTIES, RECOURS ET CONDITIONS. HTC LIMITE LA

DUREE ET LES RECOURS DE TOUTES LES GARANTIES IMPLICITES ET PREVUES PAR LA LOI, Y COMPRIS, MAIS SANS S’Y LIMITER, LES GARANTIES A 'EGARD DU CARACTERE MARCHAND ET DE L APTITUDEA UNE FIN PARTICULIERE
AINSI QUE LES GARANTIES CONTRE LES VICES CACHES OU LATENTS POUR LA DUREE DE LA GARANTIE LIMITEE ET, AU CHOIX DE HTC, LES SERVICES DE REPARATION OU DE REMPLACEMENT DECRITS DANS LES PRESENTES.

w NP
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Certaines provinces ne permettent pas de limitations sur la durée d’une garantie implicit
e s’applique pas aux résidents du Québec
LIMITATION DE RESPONSABILITE
SAUF CE QUI EST PREVU DANS LA PRESENTE GARANTIE LIMITEE ET DANS LA MESURE MAXIMALE PERMISE PAR LA LOI, HTC NE SERA PAS RESPONSABLE DES PERTES OU DES DOMMAGES ACCESSOIRES OU CONSECUTIFS, OU
DES DOMMAGES DE QUELQUE NATURE QUE CE SOIT, Y COMPRIS, MAIS SANS S'Y LIMITER, LA PERTE DE DONNEES, LA PERTE DE LA PROTECTION DE LA VIE PRIVEE, LA PERTE DE PROFITS OU LA PERTE COMMERCIALE,
L'INTERRUPTION DES ACTIVITES, OU LA PERTE DE CONFIDENTIALITE. NONOBSTANT CE QUI PRECEDE, ET MEME SI UN RECOURS N'ATTEINT PAS SON BUT ESSENTIEL, L'ENTIERE RESPONSABILITE DE HTC ET DE SES
FOURNISSEURS EN VERTU DE TOUTE DISPOSITION DE LA PRESENTE GARANTIE LIMITEE SE LIMITERA AU MONTANT EFFECTIVEMENT PAYE PAR LE CLIENT POUR LE PRODUIT OU L’ACCESSOIRE. CES EXCLUSIONS S’APPLIQUENT
MEME SI HTC A ETE AVISEE DE L'EVENTUALITE DE CES DOMMAGES. Certaines provinces ne permettent pas I'exclusion ou la limitation de dommages accessoires ou consécutifs; il se peut donc que la limitation ou I'exclusion
ci-dessus ne s'applique pas.
Ne s’applique pas aux résidents du Québec
CLAUSE D’ARBITRAGE DE DIFFERENDS
VEUILLEZ LIRE ATTENTIVEMENT LA SECTION CI-APRES, CAR ELLE VOUS OBLIGE A SOUMETTRE A L’ARBITRAGE CERTAINS DIFFERENDS ET RECLAMATIONS AVEC HTC ET ELLE LIMITE LA MANIERE DONT VOUS POUVEZ
RECOURIR A UN REDRESSEMENT AUPRES DE HTC.
Arbitrage obligatoire. A I'exception des différends dans lesquels I'une ou I'autre partie vise a intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez (a) de renoncer aux droits respectifs
de HTC et de Vous de faire résoudre tout différend ou réclamation découlant de la presenteGaranne limitée ou de la vente, I'état, I'utilisation ou la performance du Produit ou de I’Accessoire (collectivement les « Différends »)
devant un tribunal, et (b) de renoncer & Vos droits et aux droits de HTC & un proces par jury. HTC et Vous convenez plutdt de soumettre les Différends  Iarbitrage obligatoire (qui consiste en la soumission d’un Différend a
une ou plusieurs personnes chargées de passer en revue le Différend et d’en venir 4 une décision définitive et contraignante pour le résoudre plutét que de faire trancher le Différend par un juge ou un jury devant un
tribunal).
Aucun arbitrage collectif, recours collectif ou action représentative. HTC et Vous convenez que tout Différend découlant de la présente Garantie limitée, ou y ayant trait, est personnel 4 Vous et 3 HTC, et que ce Différend
sera résolu uniquement par arbitrage individuel et ne sera pas présenté comme arbitrage collectif, recours collectif ou aucun autre type de procédure représentative. HTC et Vous convenez qu'il n'y aura aucun arbitrage
collectif ou arbitrage au cours desquels une personne tentera de résoudre un Différend en tant que représentant d’un autre particulier ou groupe de particuliers. En outre, HTC et Vous convenez qu'un Différend ne peut étre
présenté comme recours collectif ou aucun autre type d'action représentative, que ce soit a Iintérieur ou & 'extérieur de I'arbitrage, ou au nom dun autre particulier ou groupe de particuliers.
Avis; résolution informelle de différends. HTC et Vous convenez que chaque partie avisera |'autre partie par écrit de tout Différend pouvant étre soumis a I'arbitrage ou aux petites créances, au moins 30 jours avant la date
de sa survenue, de maniére a ce que les parties puissent tenter de résoudre de bonne foi le Différend de maniére informelle. L'avis & HTC devra étre envoyé a : HTC Arbitration Program Administrator, 308 Occidental Avenue,
Suite 300, Seattle, WA 98104. Votre avis doit comprendre (a) votre nom, adresse postale, numéro de téléphone, 'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC ou, si elle différe ou si Vous
n‘avez aucun compte HTC, une adresse électronique a laguelle on peut Vous joindre, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c) le redressement particulier que Vous
recherchez. Notre avis & Vous sera envoyé électroniquement a I'adresse électronique que Vous utilisez ou avez utilisée pour Votre compte HTC, le cas échéant, et comprendra (a) notre nom, adresse postale, numéro de
téléphone et une adresse électronique a laquelle on peut nous joindre concernant le Différend, (b) une description raisonnablement détaillée de la nature ou de la base du Différend, et (c) le redressement particulier que
nous recherchons. Si HTC et Vous ne réussissez pas & vous entendre sur la maniére de résoudre le Différend dans un délai de 30 jours suivant la date de réception de I'avis par la partie applicable, HTC ou Vous pouvez, le cas
échéant et conformément a la présente Garantie limitée, intenter une procédure d'arbitrage ou, dans la mesure spécifiquement prévue ci-dessus, déposer une réclamation devant le tribunal des petites créances.
Processus. A 'exception des Différends dans lesquels 'une ou 'autre partie vise & intenter une action personnelle devant le tribunal des petites créances, HTC et Vous convenez que tout Différend doit étre intenté ou déposé
par HTC ou Vous dans un délai d’un an depuis la date de survenue du Différend, 4 défaut de quoi la réclamation sous-jacente sera irrecevable de faon permanente (ce qui signifie que HTC et Vous n’aurez plus le droit de
faire valoir cette réclamation concernant le Différend). HTC et Vous convenez que I'arbitrage se tiendra selon les régles d‘arbitrage commercial de 'Association américaine darbitrage (American Arbitration Association)
6 de (les « Régles de 'AAA »), sauf dans la mesure ot ces régles seraient incompatibles avec quelque partie que ce soit de la présente Garantie limitée, y compris, mais sans s’y limiter,
I"accord d” arbltrage Pour les réclamations de 5000 $ ou moins, Vous pouvez décider si Vous préférez que I'arbitrage soit uniquement tranché sur la base des documents soumis a I'arbitre, ou par une audition en personne
ou par téléphone. L'arbitrage se tiendra dans le comté de Kings (Etat de Washington) et les tribunaux d’Etat et fédéraux situés dans le comté de Kings (Etat de Washington) auront compétence exclusive sur tout appel et
pour faire valoir la sentence arbitrale. Vous pouvez également soumettre un Différend au tribunal des petites créances situé dans le comté de Votre résidence si le Différend satisfait aux exigences nécessaires pour étre
entendu par un tribunal de petites créances.
Autorité de I'arbitre. Comme limité par la Loi fédérale sur I'arbitrage, le présent Accord et les régles applicables de 'AAA, 'arbitre sera habilité & accorder tout redressement qui serait par ailleurs disponible devant le tribunal,
sous réserve que |a sentence arbitrale ne puisse dépasser, en forme ou montant, le redressement qu’un tribunal fédéral des Etats-Unis de premiére instance pourrait ordonner en vertu de la Garantie limitée; sous réserve,
toutefois, que I'arbitre n’est pas habilité  tenir un arbitrage collectif ou une action représentative qui est interdit en vertu de la présente Garantie limitée. Nonobstant les Régles de 'AAA, toute décision concernant Iarbitrage
d'un différend particulier, y compris, mais sans s’y limiter, la décision  savoir si un arbitrage collectif est permis par la présente Garantie limitée, devra étre résolue par un tribunal en bonne et due forme situé dans le comté

; il se peut donc que la limitation ci-dessus ne s'applique pas.

3
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de Kings (Etat de Washington) plutdt que par un arbitre. Tout différend concernant le caractére exécutoire du présent accord d‘arbitrage, ou toute partie de celui-ci, devra également étre résolu par un tribunal en bonne et
due forme situé dans le comté de Kings (Etat de Washington) plutdt que par un arbitre.

Régles de 'AAA. Les regles de 'AAA et des I'AAA sont disponibles sur le site Web de I’AAA (https://www.adr.org/Consumer). En ne Vous retirant pas du présent accord d'arbitrage de la
maniére précisée ci-aprés, Vous (a) convenez et reconnaissez que Vous avez lu et comprenez les Régles de I’AAA, ou (b) renoncez 4 Votre possibilité de lire les Régles de 'AAA et a toute revendication a effet que les Régles
de I’AAA sont injustes ou ne devraient pas s’appliquer pour quelque motif que ce soit.

Applicabilité de Paccord d’arbitrage. SI L'INTERDICTION D’ARBITRAGE COLLECTIF PRECISEE CI-DESSUS EST JUGEE NON EXECUTOIRE, L’ACCORD D’ARBITRAGE NE S’APPLIQUERA DONC PAS A LA RECLAMATION COLLECTIVE.
DROIT DE RETRAIT : Le présent accord d'arbitrer les différends s'appliquera a moins que Vous n'avisiez HTC par écrit, le cachet de la poste faisant foi, au plus tard 30 jours civils apres la date dachat du Produit ou de
P"Accessoire pour lequel Vous rejetez accord d’arbitrage. Vous devez inclure dans Votre avis de retrait (a) Vos nom et adresse; (b) la date 3 laquelle Vous avez acheté le Produit ou I’Accessoire; (c) le nom de modéle du
Produit; et (d) le numéro de s du Produit ou la description de I'’Accessoire. Ces numéros se trouvent sur ’emballage et sur le Produit ou I’Accessoire. Vous devez faire parvenir Votre avis écrit a : HTC Legal, Arbitration
Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Aucun autre formulaire d’avis ne saurait permettre un retrait du présent accord d’arbitrage. Si Vous Vous retirez de I'accord d’arbitrage, la
Garantie limitée continuera a s’appliquer a Vous.

ion au procés par jury : S| UN DIFFEREND ENTRE HTC ET VOUS PROCEDE EN COUR PLUTOT QU’EN ARBITRAGE, OU EN SUS D'UN ARBITRAGE, HTC ET VOUS RENONCEZ INCONDITIONNELLEMENT AU DROIT A
UN PROCES PAR JURY DANS TOUTE ACTION, PROCEDURE OU DEMANDE RECONVENTIONNELLE DECOULANT DE LA PRESENTE GARANTIE LIMITEE OU Y AYANT TRAIT.

2. Loi applicable : Ne s'applique pas aux résidents du Québec : La Loi fédérale sur I'arbitrage (Ia loi « FAA ») s’applique & 'accord d‘arbitrage. Sauf de la maniére empéchée par la loi FAA, le droit de la province de I'Ontario
et les lois du Canada régiront la présente Garantie limitée.

bilité : Sauf dans la mesure spécifiquement prévue ci-dessus, si une disposition quelconque de la présente Garantie limitée est jugée non valide ou non exécutoire, ce caractére non valide ou non exécutoire

Waffectera pas le caractére exécutoire des autres dispositions de la Garantie limitée.

Cette garantie limitée est offerte par HTC Corporation, No. 23, Xinghua Road, Taoyuan District, Taoyuan City, 330, Taiwan.

HTC VIVE PRODUK dan AKSESORI WARANTI TERHAD
com/my-en/accessol

Malaysi

SILA BACA WARANTI TERHAD INI DENGAN TELITI UNTUK MEMAHAMI HAK DAN KEWAJIPAN ANDA.

DENGAN MENGGUNAKAN PRODUK ATAU AKSESORI HTC, ANDA BERSETUJU DENGAN WARANTI TERHAD.

WARANTI INI BERBEZA DARIPADA MANA-MANA HAK STATUTORI DI BAWAH SEBARANG UNDANG-UNDANG PERLINDUNGAN PELANGGAN MANDATORI YANG BERKENAAN DENGAN ANDA. IA BERTUJUAN UNTUK
ANDA HAK SECARA KHUSUS DAN MUNGKIN MENGIKUT KES, DALAM HAD YANG DIBENARKAN DI BAWAH UNDANG-UNDANG DAN TIDAK BERTUJUAN UNTUK MENGGANTIKAN ATAU

MEMBATALKAN HAK STATUTORI INI. SEBELUM MELAKSANAKAN HAK ANDA DI BAWAH WARANTI INI, ANDA PERLU MEMBIASAKAN DIRI DENGAN HAK STATUTORI ANDA, KERANA MUNGKIN LEBIH BAIK UNTUK

MELAKSANAKAN INI DAN TIDAK MEMBUAT TUNTUTAN DI BAWAH WARANTI INI.

TAKRIFAN

Takrifan berikut diguna pakai kepada Waranti Terhad ini:

1. “Produk” bermakna sistem realiti maya HTC VIVE keluarga produk yang dalam kotak pada masa al daripada peruncit berdaftar dan yang terdiri daripada: VIVE Cosmos External Tracking Faceplate,
Vive Cosmos Motion Faceplate, Vive Cosmos XR faceplate, VIVE Link Box (2.0), VIVE Wrist Tracker, VIVE Headset Cable (2.0), Kotak kawalan pautan (VIVE Pro Link Box), Controller for VIVE Flow, VIVE Focus 3 Eye Tracker,
Vive Focus 3 Facial Tracke, Kawalan Realiti Maya (VIVE Cosmos Controller, Controller(2018)) dan Converter.

“Aksesori” bermakna komponen sekunder ain yang dibekalkan dengan Produk pada masa jualan dan disertakan dalam kotak dan yang termasuk: Kabel set kepala paparan (Headset cable), Kabel USB 3.0 (USB 3.0 cable),
Kabel micro-USB (micro-USB cable), Kabel DisplayPort (DisplayPort cable), Penyesuai Kuasa (Power adapter), 3-in-1 cable, Short headset cable, USB/HDMI cables, Mini-DisplayPort to DisplayPort cable, VIVE Deluxe Audio
Strap, VIVE Tracker, VIVE Tracker (2018), VIVE Tracker(3.0), VIVE Facial Tracker, VIVE Focus 3 Charging Case, VIVE Focus 3 Multi Battery Charger, VIVE Flow Power Adapter, Dongle and Dongle Cradle; dengan syarat ia
telah dikeluarkan oleh HTC dan dibeli daripada peruncit berdaftar dan boleh dikenal pasti melalui tanda dagangan, nama dagangan atau logo “HTC" atau “VIVE” yang dilekatkan pada komponen, jika ada, seperti yang
dibekalkan pada asalnya.

3. “Tempoh Waranti” untuk Produk dan Aksesori: bermaksud dua belas (12) bulan dari tarikh Anda membeli Produk atau Aksesori dari peruncit rasmi HTC atau HTC.

~
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“Anda” bermakna pembeli runcit asal dan/atau pengguna akhir asal Produk.

“Keadaan Biasa” pengguna akhir biasa di bawah keadaan biasa mengikut bahan arahan pengguna (Manual Pengguna seperti yang ditakrifkan di bawah) yang dibekalkan dengan
Produk atau Aksesori atau disiarkan dalam talian.

“Manual Pengguna” bermakna bahan arahan pengguna dan panduan keselamatan yang dibungkus bersama Produk atau Aksesori atau disiarkan dalam talian.

PIHAK YANG MENAWARKAN WARANTI TERHAD

Waranti Terhad ini diberikan kepada Anda oleh HTC Corporation yang beralamat di No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").

SIAPAKAH YANG DILINDUNGI OLEH WARANTI TERHAD INI?

Semasa Tempoh Waranti, HTC memberi jaminan bahawa Produk atau Aksesori akan bebas daripada kerosakan dari segi bahan dan mutu kerja jika digunakan di bawah Keadaan Penggunaan Biasa mengikut bahan arahan
pengguna yang dibungkus dengan Produk atau Aksesori atau disiarkan dalam talian.

Waranti Terhad ini diberikan hanya kepada Anda dan tidak boleh dijual, diperuntukkan, dipi atau diberikan atau ian kepada
berikutnya atau orang lain.

WILAYAH

Waranti Terhad ini sah dan boleh dikuatkuasakan hanya untuk Produk atau Aksesori yang telah dikeluarkan oleh HTC untuk jualan dan telah dibeli di Malaysia.
Produk atau Aksesori hanya boleh dipulangkan untuk dibaiki di bawah Waranti Terhad ini di Malaysia. Ketersediaan perkhidmatan waranti dan masa respons mungkin berbeza-beza mengikut negara.

Anda juga mengaku bahawa undang-undang dan peraturan eksport tertentu mungkin diguna pakai kepada anda bergantung pada negara kediaman anda dan anda bersetuju untuk mematuhi semua undang-undang dan
peraturan sedemikian jika anda mengeksport Produk atau Aksesori anda.

SIAPAKAH YANG TIDAK DILINDUNGI OLEH WARANTI TERHAD INI?

Waranti Terhad ini tidak diguna pakai selain daripada untuk Produk atau Aksesori. Oleh itu, ia tidak diguna pakai untuk mana-mana peralatan bukan HTC atau apa jua perisian, sama ada dibangunkan oleh HTC atau pihak
ketiga, walaupun bertujuan atau dilabelkan untuk kegunaan dengan Produk. Pengeluar, pembekal atau penerbit pihak ketiga boleh memberi waranti untuk produk mereka sendiri dan Anda boleh menghubungi mereka
secara terus untuk mendapatkan perkhidmatan.

MALAH BERHUBUNG DENGAN PRODUK ATAU AKSESORI YANG ANDA BELI, WARANTI TERHAD INI TIDAK DIGUNA PAKAI:

pembeli atau pemeroleh Produk atau Aksesori

1. jika nombor siri, kod tarikh, penunjuk air atau cap waranti (label sah) Produk atau Aksesori telah ditanggalkan, dipadamkan, dirosakkan atau dipinda atau tidak boleh dibaca;

2. untuk sebarang kerosakan rupa bentuk kosmetik Produk atau Aksesori disebabkan haus dan lusuh biasa;

3. untukbahan guna habis seperti: Lanyard, Kain pembersih (Cleaning Cloth), Kusyen muka (Face cushion), Jack Earphone Anti Debu (Earphone hole cap), kit pemasangan (Mounting kit), Pad pemasangan (Mounting Pad),
Top strap for VIVE Cosmos External Tracking Faceplate; atau saduran pelindung yang secara munasabah dijangkakan akan menyusut mengikut masa, melainkan kegagalan telah terjadi disebabkan oleh pincang tugas;

4. untuk pincang tugas yang disebabkan oleh bateri, jika Anda atau orang lain tidak memasangnya dengan betul,jika penutup kurungan bateri atau sel telah pecah atau j bukti ataujika
dalam peralatan selain daripada yang telah ditentukan;

5. untuk pincang tugas yang disebabkan oleh pusuan elektrik atau masalah arus elektrik lain yang bukan kegagalan Produk atau Aksesori;

6. untuk kegunaan yang tidak mengikut manual pengguna atau bukan di bawah Keadaan Penggunaan Biasa;

7. untuk pengendalian kasar; kegunaan di luar; pendedahan kepada cecair; kan yang oleh cecair, atau terma lampau atau keadaan persekitaran atau perubahan pesat dalam keadaan
sedemikian; kakisan atau pengoksidaan;

8. untuk pengubahsuaian atau sambungan yang tidak dibenarkan atau pembukaan dan pembaikan tidak dibenarkan yang menggunakan alat ganti yang tidak dibenarkan atau pembaikan oleh orang atau lokasi yang tidak
dibenarkan;

9.

untuk kemalangan, kuasa semula jadi atau tindakan lain di luar kawalan munasabah HTC (termasuk tetapi tidak terhad pada kekurangan dalam bahan guna habis) melainkan kerosakan disebabkan secara langsung oleh

pincang tugas;

10. untuk kerosakan fizikal pada permukaan Produk atau Aksesori, termasuk tetapi tidak terhad pada retak atau calar pada permukaan Produk anda Aksesori, termasuk mana-mana skrin atau lensa;

11. untuk mana-mana komputer yang mungkin bersambung dengan Produk. HTC tidak memberi jaminan bahawa operasi Produk atau Aksesori tidak akan terganggu atau tanpa ralat;

12. jika perisian yang dimuatkan pada Produk, termasuk tetapi tidak terhad pada sistem operasi dan/atau perisian tegar, perlu dinaik taraf, jika kemas kini sedemikian boleh dimuatkan oleh Anda;

13. untuk mana-mana Produk yang sistem operasi dan/atau perisian tegar telah dipinda, termasuk sebarang percubaan gagal untuk memindah sistem operasi, tanpa mengira sama ada pengubahsuaian sedemikian
dibenarkan, diluluskan atau sebaliknya disekat oleh HTC;

14. kepada kerosakan yang disebabkan oleh mencabut sebarang kabel dari atau sebaliknya mengalihkan Produk, atau komputer anda semasa kemas kini firmware;

page 13



15. untuk pincang tugas yang disebabkan oleh penggunaan Produk atau Aksesori atau sambungan Produk kepada aksesori yang tidak di isediakan oleh HTC, atau di dalam apa jua cara selain daripada
tujuan penggunaannya dan jika kecacatan sedemikian bukan kegagalan Produk itu sendiri. Penggunaan aksesori bukan HTC mungkin ambatalkan Warant Terhad in.
BAGAIMANAKAH CARANYA UNTUK SAYA MENDAPATKAN PERKHIDMATAN WARANTI?
Sekiranya pincang tugas dalam dilihat dalam Produk atau Aksesori, Anda perlu mengambil tindakan berikut:
Rujuk manual pengguna dan/atau sumber yang boleh didapati di www.vive.com/my/support/ untuk mengenal pasti dan membetulkan masalah.
. Jika masalah tidak dapat diselesaikan dengan rujukan kepada manual pengguna dan/atau sumber yang boleh didapati di www.vive.com, Anda perlu menghubungi Peruncit yang anda beli Produk atau Aksesori
i atau lawati www.vive.com pport/ untuk maklumat lanjut tentang menghubungi khidmat pelanggan HTC untuk bantuan. Hanya HTC atau pusat perkhidmatan berdaftar HTC harus melaksanakan
perkhidmatan pada Produk atau Aksesori.
3. Apabila anda menghubungi peruncit atau HTC, sila pastikan anda mempunyai maklumat berikut:
a. Model dan nombor siri Produk atau Aksesori.
b. Alamat penuh dan maklumat perhubungan anda.
c.Satu salinan invos, resit atau bil jualan untuk pembelian Produk asal. Anda mesti menunjukkan bukti pembelian yang sah ketika membuat sebarang tuntutan berkenaan Waranti Terhad ini.
Setelah langkah ini selesal, HTC akan memberikan Anda arahan berkenaan cara dan masa Produk atau Aksesori perlu Anda mungkin ber terhadap kos berhubung dengan pengembalian Produk
atau Aksesori kepada HTC.
Jika Anda mengembalikan Produk atau Aksesori semasa Tempoh Waranti dan ia memenuhi terma Waranti Terhad ini, HTC atau ejen berdaftarnya akan membaiki atau menggantikannya mengikut budi bicaranya. Pembaikan
atau mungkin Produk dan/atau bahagian yang dibaik pulih yang setara fungsinya. Peruncit atau HTC akan mengembalikan Produk atau Aksesori gantian atau yang dibaiki kepada Anda
dalam keadaan yang baik. Mana-mana Produk, Aksesori atau bahagian atau komponen selepas itu yang digantikan di bawah terma Waranti Terhad ini menjadi hak milik HTC.
Jika HTC membaiki atau menggantikan Produk, Produk yang dibaiki atau diganti harus terus dijamin untuk baki masa Tempoh Waranti asal atau selama tiga (3) bulan dari tarikh pembaikan atau penggantian, yang mana lebih
lama.
Berbanding menghendaki Anda mengembalikan Produk atau Aksesori, HTC sebaliknya mungkin memilih untuk membekalkan bahagian boleh dipasang pengguna secara terus kepada Anda untuk memenuhi kewajipan
Waranti Terhad. Anda sebaliknya bersetuju untuk bahagian yang di jika diminta oleh HTC.
HTC mesti dimaklumkan tentang pincang tugas yang dapat dilihat semasa Tempoh Waranti berkenaan supaya Anda layak mendapat remedi di bawah Waranti Terhad. Jangan hantar Produk atau Aksesori Anda secara terus
kepada HTC melainkan anda diminta berbuat demikian apabila mengikut langkah di atas. Jika Anda perlu mengembalikan Produk atau Aksesori untuk perkhidmatan waranti, langkah di atas mesti diikuti.
PENGEHADAN LIABILITI
MELAINKAN SEPERTI YANG DISEDIAKAN SEBALIKNYA DALAM WARANTI INI, HTC HANYA AKAN BERTANGGUNGJAWAB TERHADAP KEHILANGAN ATAU KEROSAKAN YANG ANDA TANGGUNG AKIBAT PELANGGARAN WARANTI
TERHAD OLEH HTCJIKAKEHILANGAN ADALAH AKIBAT PELANGGARAN INI YANG BOLEH DIRAMAL.  KAMITIDAK BERTANGGUNGJAWAB TERHADAP KEHILANGAN TIDAK LANGSUNG YANG TERJADI SEBAGAI KESAN SAMPINGAN
KEHILANGAN ATAU KEROSAKAN UTAMA DAN YANG TIDAK DIRAMAL OLEH ANDA DAN HTC TERMASUK TETAPI TIDAK TERHAD PADA KEHILANGAN UNTUNG ATAU KEHILANGAN KOMERSIAL, GANGGUAN PERNIAGAAN,
KEHILANGAN MAKLUMAT PERNIAGAAN, KEHILANGAN DATA, KEHILANGAN PRIVASI ATAU KEHILANGAN KERAHSIAAN.
WALAU APA JUA YANG DISEBUT DI ATAS DAN WALAUPUN SEBARANG REMEDI GAGAL UNTUK MENYAMPAIKAN TUJUAN UTAMANYA, KESELURUHAN LIABILITIHTC DAN PEMBEKALNYA DI BAWAH SEBARANG PERUNTUKAN
WARANTI TERHAD INI HARUS TERHAD KEPADA JUMLAH SEBENAR YANG DIBAYAR OLEH PELANGGAN UNTUK PRODUK ATAU AKSESORI (JIKA BERKENAAN). PENGECUALIAN INI DIGUNA PAKAI WALAUPUN HTC TELAH
DINASIHATI TENTANG KEMUNGKINAN KEROSAKAN INI.
PERUNTUKAN UMUM
1. Undang-Undang Mentadbir: Waranti Terhad ini akan ditadbir oleh undang-undang negara yang mana Produk dan/atau Aksesori telah dibeli dan mahkamah berkaitan negara tersebut akan mempunyai bidang kuasa
eksklusif berhubung dengan Waranti Terhad ini.
2. Kebolehasingan: Melainkan seperti yang diberikan di atas, jika mana-mana-mana bahagian Waranti Terhad ini didapati tidak sah atau tidak boleh dikuat kuasa oleh mahkama, ia tidak akan memberi kesan terhadap
penguatkuasaan kesahan bahagian lain Waranti Terhad.

N

HTC VIVE PRODUCTS AND ACCESSORIES LIMITED WARRANTY
United States
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PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. THIS LIMITED WARRANTY CONTAINS A MANDATORY ARBITRATION CLAUSE WITH A CLASS ACTION WAIVER. BY
USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY, INCLUDING THE MANDATORY ARBITRATION CLAUSE AND CLASS ACTION WAIVER BELOW. IF YOU DO NOT ACCEPT THIS LIMITED
'WARRANTY, DO NOT USE YOUR PRODUCT OR ACCESSORY. INSTEAD, PLEASE RETURN IT TO THE RETAILER FROM WHOM YOU PURCHASED IT WITHIN THE RETAILER’S RETURN PERIOD.
DEFINITIONS
The following definitions apply to this Limited Warranty:

1

wn

Nowns

“Accessory” or “Accessories” means a secondary or auxiliary element included in the box with the "Product” at the time of sale and may include without limitation: 3-in-1 cable, Headset cable, Short headset cable,
USB/HDMI cables, Power adapters, Mini-DisplayPort to DisplayPort cable, VIVE Deluxe Audio Strap, VIVE Tracker, VIVE Tracker (2018), Dongle, VIVE Tracker(3.0), VIVE Facial Tracker, VIVE Flow Power Adapter, VIVE Focus
3 Charging Case, VIVE Focus 3 Muiti Battery Charger,and Dongle Cradle; provided that the component was manufactured by or for HTC and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo
affixed to the component as originally supplied.

“Normal Use Conditions” means common use under normal conditions that is in accordance with the user manual and instructions provided with the Product or Accessory or posted online.

“Product(s)” means the HTC VIVE product family virtual reality system purchased from an authorized Retailer, which includes in a kitted system the following: VIVE Cosmos External Tracking Faceplate, Vive Cosmos
Motion Faceplate, Vive Cosmos XR faceplate, VIVE Link Box (2.0), Controller for VIVE Flow, Vive Focus 3 Facial Tracker, VIVE Focus 3 Eye Tracker Converter, VIVE Wrist Tracker, VIVE Headset Cable (2.0), Controller (2018),
VIVE Cosmos Controller, Link Box for VIVE Pro and Converter.

“Retailer” means a business that sells goods directly to end users, including those with a physical and/or online presence.

“State” means a State, the District of Columbia, and any other United States territory or possession.

“Warranty Period” means twelve (12) months from the date You purchased the Product or Accessory from an authorized Retailer o directly from HTC.

“You” or “Your” means the original purchaser and/or original end-user of the Product.

WHAT IS COVERED BY THIS LIMITED WARRANTY?

During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.

This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. This Limited Warranty
gives You specific legal rights, and You may also have other rights which vary from State to State.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software whatsoever, whether developed by HTC or a third party, even if intended
or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

CENDUS wNE

14.

if the Product or Accessory serial number, or the date code, or the water indicator has been removed, erased, defaced, or altered, or is illegible;

. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
. to consumable parts, such as: Lanyard, Face cushion, Cleaning cloth, Earphone hole cap, Mounting kit, Mounting pad, Top Strap for External Tracking Faceplate and protective coatings that are reasonably expected to

diminish over time, unless failure has occurred due to a malfunction;

. to malfunctions caused by the battery if improperly installed, or if the seals of the battery enclosure or the battery back is broken or show evidence of tampering;
. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
. to use not in accordance with the user manual or not under Normal Use Conditions;

to rough handling; use outdoors; exposure to liquids, liquid damage, dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;

. to damage caused by or resulting from modifications or non-warranty repairs;

. to accidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
10.
11
12.
13.

to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

to any computer or other product to which the Product or Accessory may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or
otherwise sanctioned by HTC;

to malfunctions caused by unplugging any cable from or otherwise powering off the Product, or your computer during any firmware update; or
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15. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect
is not the fault of the Product itself.

TERRITORY
This Limited Warranty is valid and enforceable only in the United States where the Product is intended to be sold. A Product or Accessory can only be returned for repair under this Limited Warranty in the United States.
Warranty service availability and response time may vary from country to country.
HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:

1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.

2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit

www.vive.com/support for further information on contacting HTC customer care for assistance.
3. When You contact the Retailer or HTC, please be sure to have the following information available:
The model and serial number of the Product or Accessory.
b, Your full address and contact information.
. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.

Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product
or Accessory to HTC. Before returning the Product to HTC for warranty service, You must backup and delete your personal digital data stored on the Product storage media. HTC and HTC authorized service centers are not
responsible for any loss of any kind of digital data stored on the Product storage media.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may
involve the use of a functionally equivalent reconditioned Product or Accessory and/or parts. The Retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product,
Accessory, o parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
If HTC repairs or replaces the Product or Accessory, the repaired or replaced Product or Accessory shall continue to be warranted for the remaining time of the original Warranty Period o three (3) months from the date of
repair or replacement, whichever is longer. Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations.  If requested
by HTC, You in turn agree to return the replaced parts at Your cost.
HTC reserves the right to restrict warranty service to the country where the Product or Accessory was intended to be sold. HTC must be notified of a perceived malfunction during the applicable Warranty Period in order
for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless You are asked to do so when following the steps above.  If You need to return the Product
or Accessory for warranty service, the steps above must be followed.
DISCLAIMER AND LIMITATION OF OTHER WARRANTIES AND RIGHTS
TO THE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES, AND CONDITIONS. HTC LIMITS THE DURATION AND
REMEDIES OF ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT
DEFECTS TO THE DURATION OF THIS LIMITED WARRANTY AND, AT HTC’S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED HEREIN. Some States do not allow limitations on how long an implied warranty lasts,
s0 the above limitation may not apply to You.
LIMITATION OF LIABILITY
EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, HTC SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL LOSSES OR DAMAGES OF ANY NATURE WHATSOEVER,
INCLUDING BUT NOT LIMITED TO LOSS OF DATA, LOSS OF PRIVACY, LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, OR LOSS OF CONFIDENTIALITY.  NOTWITHSTANDING THE FOREGOING AND EVEN IF ANY
REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY THE CUSTOMER
FOR THE PRODUCT OR ACCESSORY.  THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.  Some States do not allow the exclusion or limitation of incidental or consequential
damages, so the above limitation or exclusion may not apply to You.
AGREEMENT TO ARBITRATE DISPUTES
PLEASE READ THE FOLLOWING SECTION CAREFULLY BECAUSE IT REQUIRES YOU TO ARBITRATE CERTAIN DISPUTES AND CLAIMS WITH HTC AND LIMITS THE MANNER IN WHICH YOU CAN SEEK RELIEF FROM HTC.
Binding Arbitration. Except for disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree (a) to waive Your and HTC's respective rights to have any and all disputes or claims
arising from or related to this Limited Warranty or the sale, condition, use, or performance of the Product or Accessory (collectively, “Disputes”) resolved in a court, and (b) to waive Your and HTC’s respective rights to a jury
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trial.  Instead, You and HTC agree to arbitrate Disputes through binding arbitration (which is the referral of a Dispute to one or more persons charged with reviewing the Dispute and making a final and binding determination
to resolve it instead of having the Dispute decided by a judge or jury in court).

No Class Class Actions or Actions.  You and HTC agree that any Dispute arising out of or related to this Limited Warranty, is personal to You and HTC and that such Dispute will be resolved
solely through individual arbitration and will not be brought as a class arbitration, class action, or any other type of representative proceeding. You and HTC agree that there will be no class arbitration or arbitration in
which an individual attempts to resolve a Dispute as a representative of another individual or group of individuals. Further, You and HTC agree that a Dispute cannot be brought as a class or other type of representative
action, whether within or outside of arbitration, or on behalf of any other individual or group of individuals.

Notice; Informal Dispute Resolution. You and HTC agree that each party will notify the other party in writing of any arbitrable or small claims Dispute not less than thirty (30) days of the date it arises, so that the parties
can attempt in good faith to resolve the Dispute informally. ~ Notice to HTC shall be sent to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue, Suite 300, Seattle, WA 98104. Your notice must include (a)
Your name, postal address, telephone number, the email address You use or used for Your HTC account or, if different or if You have no HTC account, an email address at which You can be contacted, (b) a description in
reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that You are seeking.  Our notice to You will be sent electronically to the email address You use or used for Your HTC account, where available,
or given to any alternate contact previously provided, and will include (a) our name, postal address, telephone number and an email address at which we can be contacted with respect to the Dispute, (b) a description in
reasonable detail of the nature or basis of the Dispute, and (c) the specific relief that we are seeking. If You and HTC cannot agree how to resolve the Dispute within thirty (30) days after the date notice is received by the
applicable party, then either You or HTC may, as appropriate and in accordance with this Limited Warranty, commence an arbitration proceeding or, to the extent specifically provided for above, file a claim in small claims
court.

Process. Except for Disputes in which either party seeks to bring an individual action in small claims court, You and HTC agree that any Dispute must be commenced or filed by You or HTC within one (1) year of the date
the Dispute arose, otherwise the underlying claim is permanently barred (which means that You and HTC will no longer have the right to assert such claim regarding the Dispute). You and HTC agree that the arbitration
shall be according to the American Arbitration Association Commercial Arbitration Rules applicable to consumer disputes (the “AAA Rules”), except insofar as those rules would be inconsistent with any part of this Limited
Warranty, including without limitation the agreement to arbitrate. For claims of $5,000 or less, You may decide whether You would prefer to have the arbitration decided based only on documents submitted to the
arbitrator, or by a hearing in person or by phone. The arbitration shall be held in King County, Washington and the state and federal courts located in King County, Washington have exclusive jurisdiction over any appeals
and the enforcement of an arbitration award. You may also litigate a Dispute in the small claims court located in the U.S. county of Your residence if the Dispute meets the requirements to be heard in small claims court.
Authority of Arbitrator. As limited by the Federal Arbi Act, this Agi and the AAA rules, the arbitrator will have the authority to grant any remedy that would otherwise be available in court, provided
that the arbitrator’s award may not exceed, in form or amount, the relief that a United States District Court could order under the Limited Warranty; provided, however, that the arbitrator does not have the authority to
conduct a class arbitration or a rep! ive action, which is by this Limited Warranty. Notwithstanding the AAA Rules, any decisions concerning arb\trabll\ty ofa part\cular dispute, including but not limited
to whether a class arbitration is permitted by this Limited Warranty, shall be resolved by a proper court in King County, Washington, rather than an arbitrator. = Any dispute of this

to arbitrate, or any part thereof, shall also be resolved by a proper court in King County, Washington, rather than an arbitrator.

Rules of AAA. The rules of AAA and additional information about AAA are available on the AAA website (https://www.adr.org/Consumer). By not opting out of this agreement to arbitrate as specified below, You either (a)
acknowledge and agree that You have read and understand the AAA Rules, or (b) waive Your opportunity to read the AAA Rules and any claim that the AAA Rules are unfair or should not apply for any reason.

Applicability of Agreement to Arbitrate. IF THE PROHIBITION ON CLASS ARBITRATIONS SET FORTH ABOVE IS DEEMED TO BE UNENFORCEABLE, THEN THE AGREEMENT TO ARBITRATE WILL NOT APPLY TO THE CLASS CLAIM.
RIGHT TO OPT OUT: This agreement to arbitrate disputes will apply unless You notify HTC in writing no later than 30 calendar days of ing the Product or Accessory that You reject the agreement to
arbitrate. You must include in Your notice of opt-out (a) Your name and address; (b) the date on which You purchased the Product or Accessory; (c) the Product model name; and (d) Serial Number of the Product, or
description of Accessory. These numbers may be found on the packaging and on the Product or Accessory. You must send Your written notice to HTC Legal, Arbitration Program Administrator, 308 Occidental Avenue,
Suite 300, Seattle, WA 98104. No other form of notice will be effective to opt out of this agreement to arbitrate. If You opt out of the agreement to arbitrate, the Limited Warranty will still apply to You.

GENERAL PROVISIONS

1. Waiver of Jury Trial: IF A DISPUTE BETWEEN YOU AND HTC PROCEEDS IN COURT RATHER THAN OR IN ADDITION TO IN ARBITRATION, YOU AND HTC UNCONDITIONALLY WAIVE ANY RIGHT TO TRIAL BY JURY IN ANY
'ACTION, PROCEEDING, OR COUNTERCLAIM ARISING OUT OF OR RELATING TO THIS LIMITED WARRANTY.

2. Governing Law: The Federal Arbitration Act (the “FAA”) applies to the agreement to arbitrate. ~ Except as preempted by FAA, the law of the State of Washington, without reference to its choice of laws principles, shall
govern this Limited Warranty. - Notwithstanding the foregoing, the laws of Your state of residence will apply to any tort claims and/or any claims under any consumer protection statutes.

3. Severability: Except as specifically provided above, if any provision of this Limited Warranty is held to be invalid or unenforceable, such invalidity or unenforceability shall not affect the enforceability of the remainder

of the Limited Warranty.
This Lmited Warranty i offered by HTC Corporation, No. 23, Xinghua Road, Taoyuan Ditrit, Taoyuan City, 330, Taiwan.
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HTC VIVE PRODUKT und ZUBEHOR EINGESCHRANKTE GARANTIE
Deutschland www.vive.com/de/accessol

Bitte machen Sie sich griindlich mit dieser emgeschrankten Garantle sowie den damlt verbundenen Rechten und Verpflichtungen vertraut.Durch die Nutzung lhres HTC-| Produkts nebst Zubehdr stimmen Sle der

eingeschrankten Garantie zu. Wir diese Garantle u p ), wenn Sie Ihr HTC-Produkt nutzen méchten. Diese Garantie beriihrt nicht ihre

dem Verkaufer Ihres HTC-Produkts. Die Garantie raumt lhnen i uch zusi Rechte innerhalb des gesetzlich zulédssigen Rahmens ein und ist nicht dazu gedacht, Ihre gesetzlichen Rechte zu
ersetzen. or Sie lhre Rechte im Rahmen dieser Garantie wahrnehmen, sollten Sie slch mit lhren gesetzlichen Rechten vertraut machen, da diese unter Umstanden vorteilhafter als lhre Anspriiche geméR dieser
Garantie fiir Sie sein kénnen.

DEFINITIONEN
Folgende Definitionen gelten bei dieser ei Garantie:

1 Produkt” beseichnet das VIVE Produlifamilie-Virtual- Reality-System, welches al Teil eines Sets gekauft wird oder als gensténdiges Produkt erworben wurde und welches zum Zeitpunkt des urspriinglichen Kaufs von
einem autorisierten Handler in einer Box zur Verfigung gestellt wurde. Der Box Inhalt des Virtual-Reality-System oder einem separaten Produktes variiert, kann aber aus Head Mounted Display, Controller, Basisstationen
und Link Box bestehen. "Produkt” bezieht sich auch auf das Peripherie-Zubehér, welches gekauft werden kann, um ein Virtual-Reality-System anzuschlieRen, um damit die Benutzerfreundlichkeit zu verbessern. Dazu
gehdren Motion-Tracker, Face-Tracker, Face-Plate und Wireless-Adapter.

2. "Zubehor" bezeichnet eine oder mehrere sekundare Komponenten, die zum Zeitpunkt des Verkaufs mit dem Produkt geliefert und in der Verpackung enthalten sind, oder ein Zubehor, das als separater Artikel gekauft
wurde und Folgendes umfasst, aber nicht darauf beschrankt ist: Alle Kabel, Netzteile, D nicht Peripher Dongle, Dongle Cradies, alle Befestigungen und Zubehérbander, die zur
Unterstiitzung von Wearables geliefert werden, vorausgesetzt, es wurde von oder fiir HTC hergestellt und von einem autorisierten Einzelhandler gekauft und kann durch die Marke, den Handelsnamen oder das Logo
,HTC" oder ,VIVE“ identifiziert werden, welches auf der Komponente angebracht ist, sofern vorhanden, und urspriinglich geliefert.

3. Die it bedeutet vier (24) Monate ab dem Datum, an dem Sie die Lieferung des Produkts von einem autorisierten Handler fiir das "Produkt" gekauft oder erhalten haben. Und zwalf (12) Monate
ab dem Datum, an dem Sie die Lieferung des Produkts von einem autorisierten Handler fir "Zubehdr" gekauft oder erhalten haben.

4. Der Begriff , Sie" bezieht sich auf den Erstkéufer und/oder den Erstendanwender des Produktes.

5., Normale Nutzungsbedingungen” bezeichnen die tbliche Nutzung im Haushalt Umfeld gem3f den Einstellungen, Methoden und Verfahren, die im ,Benutzerhandbuich (wie nachstehend definiert) erutert sind.

6. Die ,Benutzerhandbuch”
WER BIETET IHNEN DIESE EINGESCHRANKTE GARANTIE?
Diese eingeschrénkte Garantie wird hnen von der HTC Corporation, No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (kurz ,HTC*) eingeréumt.
WAS DECKT DIESE EINGESCHRANKTE GARANTIE AB?
Fir die Garantiezeit gewahrleistet HTC, dass das Produkt oder Zubehér unter normalen Nutzungsbedingungen und unter Beachtung der mit dem Produkt oder Zubehdr gelieferten oder online verfiigharen
Dokumentationsmaterialien frei von Material- und Herstellungsfehlern sind.
Diese Garantie gilt fir Sie und kann weder ganzlich noch teilweise an nachfolgende Kaufer oder Besitzer des Produkts oder Zubehérs sowie jegliche sonstige Personen verkauft, weitergegeben oder
ibertragen werden. DIESES PRODUKT IST NUR FUR DEN PERSONLICHEN, NICHT GEWERBLICHEN GEBRAUCH BESTIMMT. DIE GARANTIE KANN UNGULTIG WERDEN, SOFERN ES FUR KOMMERZIELLE ZWECKE VERWENDET
WIRD(EINSCHLIESSLICH JEDOCH NICHT BESCHRANKT AUF MIETE, PAY-PER-PLAY, ARCADE... usw.), es sei denn, das Produkt wird in Verbindung mit einem bei HTC registrierten VIVE-Komplett-SET oder HMD mit Business
Warranty and Services benutzt
GEBIET
Diese eingeschrénkte Garantie gilt ausschlieRlich fiir in Deutschland erworbene Produkte und in Deutschland erworbenes Zubehdr. Ein Produkt oder Zubehdr kann im Rahmen dieser eingeschrankten Garantie nur in dem
Land zuriickgegeben oder repariert werden, in dem es erworben wurde, Die Verfiigbarkeit von Leistungen im Rahmen der Garantie sowie Reaktionszeiten kénnen von Land zu Land unterschiedlich ausfallen. Sie nehmen zur
Kenntnis, dass je nach Ihrem Land Exportgesetze und Expor gelten kénnen, und Sie bestatigen, sich an samtliche solche Gesetze und Regulierungen zu halten, falls Sie Ihr Produkt oder
Produktzubehér exportieren.

sowie Sicl die mit dem Produkt oder Zubehér geliefert oder im Internet versffentlicht werden.
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WAS DECKT DIESE EINGESCHRANKTEN GARANTIE NICHT AB2

Diese eingeschrankte Garantie gilt ausschlieRlich fur das Produkt bzw. Zubehr. Daher werden samtliche nicht von HTC stammenden Geréte sowie simtliche von HTC oder Dritten entwickelte Software nicht von dieser
Garantie abgedeckt, auch wenn solche Geréite oder Software zur Nutzung mit dem Produkt vorgesehen oder zur Nutzung mit dem Produkt gekennzeichnet sind. Dritthersteller, Anbieter oder Distributoren bieten unter
Umstanden Garanties fiir ihre eigenen Produkte, Sie kénnen sich direkt an diese Hersteller, Anbieter oder Distributoren wenden, wenn Sie Leistungen in Anspruch nehmen maochten.

Selbst in Hinblick auf das von Ihnen erworbene Produkt, umfasst die eingeschréinkte Garantie nicht:

1. sofern Seriennummer, Datumscode, Wasserzeichen oder Gewahrl ) entfernt, ich gemacht oder veréndert wurden;

2. jegiche Veranderung des Procukts oderZubehtrs kasmeischer A verursacht durch regulen Verchlei

3 (Lanyard), Gesi (Face cushion), (Mounting kit) oder Schutzlackierungen, die im Laufe der Zeit durch reguléren Verschlei® an Qualitt einbiiRen, sofem ein
Mangel nicht et et onen verursacht wurde;

4. durch Batterien/Akkus verursachte F wenn Batterien/Akkus durch Sie oder andere Personen nicht ordnungsgemaR installiert wurden, wenn Versi von Batteri i adigt wurden

oder diese Anzeichen von Manipulation aufweisen oder mit Geriten eingesetzt wurden, fir die sie nicht bestimmt sind;

5. bei Fehifunktionen durch elektrische Uberspannungen und andere elektrische UnregelmaRigkeiten, die nicht durch das Produkt oder Zubehér verursacht wurden;

6. beiden der uwider Einsatz oder Einsatz abseits normaler Nutzungsbedingungen;

7. bei unsachgemaRe Behandlung, Einsatz im Freien, Kontakt mit Flussigkeiten, Kontakt mit Feuchtigkeit, Einsatz unter extremen Temperatur- oder Umweltbedingungen sowie Einsatz unter schnell wechselnden Temperatur-
oder Umweltbedingungen, Korrosion oder Oxidation;

8. nicht autorisierte Modifikationen, Verbindungen sowie nicht autorisiertem Offnen, Reparatur unter Einsatz nicht autorisierter ile sowie Rep: durch nicht autorisierte Personen oder durch nicht autorisierte
Stellen;

9. bei Unfallen, héherer Gewalt sowie samtlichen sonstigen issen, die sich der Ei HTCs entziehen (einschiieBlich Mangeln von iRteilen), sofern der Defekt nicht direkt durch eine Fehlfunktion verursacht
w u e ;

r

10. bei physischer Beschadigung der Oberfliche des Produkts oder Zubehdrs einschlieRlich Rissen und Kratzern einschlieRlich jeglicher Bildschirme und Linsen;

11. bei Beschadigung durch einen Computer oder andere Produkten, mit denen das Produkt verbunden wird. HTC gewahrleistet nicht, dass das Produkt oder Zubehor ohne Unterbrechungen oder Stérungen betrieben
werden kann;

12. wennin das Produkt geladene Software einschlieRlich Betriebssystem und Firmware aktualisiert werden muss und solche isierungen durch Sie hrt werden;

13. fir jegliche Produkte, deren Betriebssystem und/oder Firmware verandert wurde, ei jeglicher Versuche zur Verénderung des Betrlebssystems

14. fehifunktionen, die dadurch verursacht werden, dass ein Kabel vom Produkt getrennt oder das Produkt ausgeschaltet oder der Computer wahrend des Firmware-Updates ausgeschaltet wird;

15. bei Fehlfunkt\onen die durch Einsatz des Produkts oder Zubehors oder Verbindung des Produkts mit einem Zubehér verursacht wurde, das nicht von HTC, zugelassen oder zur Verfiigung gestellt wurde, oder die durch
den Einsatz abseits der Verwendung und nicht durch das Produkt selbst verursacht wurde. Durch den Einsatz von HTC-fremdem Zubehor kann diese eingeschrankte Garantie erléschen.

WIE KANN ICH LEISTUNGEN IM RAHMEN DER GARANTIE WAHRNEHMEN?

Im Fall einer Fehlfunktion des Produkts oder Zubehtrs gehen Sie bitte wie folgt vor:

. Ziehen Sie die Bedi und unter www.vive.c rt/ zur Verfiigung gestellte Ressourcen zur Eingrenzung und Korrektur des Problems zurate.

Falls das Problem nicht durch Einsatz der Bedienungsanleitung und der unter www.vive.com zur Verfiigung gestellten Ressourcen behoben werden kann, sollten Sie sich an den Handler wenden, bei dem Sie das Produkt
oder Zubehdr erworben haben, Kontakt zu einem HTC-Servicecenter aufnehmen oder sich unter www.vive.com/support/ iiber weitere mégliche Schritte informieren. AusschlieRlich HTC oder von HTC autorisierte
Servicestellen diirfen Wartungsarbeiten am Produkt oder Zubehor ausfuhren.

Bitte achten Sie darauf, folgende Angaben zur Hand zu haben, wenn Sie sich an den Héndler oder HTC wenden:

a. Modell- und Seriennummer des Produkts oder Zubehdrs.

b.lhre a Anschrift sowie

c. Eine Kopie des Originalkaufbelegs des Produkts oder Zubehors. Zur Wahrnehmung von jeglichen Leistungen im Rahmen dieser eingeschrénkten Garantie missen Sie einen gliltigen Kaufbeleg vorlegen.

Nach Ausfiihrung dieser Schritte informiert HTC Sie dartiber, wie und wann das Produkt oder Zubehdr retouniert werden soll. Wenn Sie das Produkt oder Zubehor im Rahmen der Garantiezeit retounieren und die Bedingungen
dieser eingeschrinkten Garanties zutreffen, wird das Produkt oder Zubehar seitens HTC oder einem autorisierten Vertreter nach eigenem Ermessen repariert oder ausgetauscht. Bei Reparatur und Austausch konnen
funktionell gleichwertige aufbereitete Produkte und/oder Teile verwendet werden. Sie erhalten ein repariertes oder ausgetauschtes Produkt oder Zubehdr in gutem, funktionsfahigem Zustand von Ihrem Handler oder HTC
2uriick. Jegliche Produkte, jegliches Zubehor sowie Teile oder Komponenten der Produkte oder des Zubehérs, die im Rahmen dieser eingeschréinkten Garantie ausgetauscht werden, gehen in das Eigentum von HTC iiber.

ST
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Bei Austausch oder Reparatur eines Produktes durch HTC gilt fiir das ausgetauschte oder reparierte Produkt die restliche Laufzeit der Original Garantie oder 3 Monate ab Reparatur- oder Austauschdatum; es gilt der jeweils

langere Zeitraum.

Statt eines Austauschs des Produkts oder Zubehdrs kann HTC zur Erfillung der Pflichten im Rahmen der eingeschrénkten Garantie auch direkt Teile an Sie zustellen, die vom Anwender selbst ausgetauscht oder installiert
oder

werden kénnen. Im Gegenzug stimmen Sie zu, ausgetauschte Teile auf Anfrage an HTC zuriickzugeben. Eine Installation solcher Teile durch Sie stellt keine nicht autorisiert keine nicht
autorisierte Offnung oder Reparatur im Rahmen dieser eingeschrankten Garantie dar.
Um Leistungen im Rahmen der eingeschrankten Garantie bereitstellen zu kinnen, muss HTC iiber wahrend der Garantiezeit informiert werden. Versenden Sie Ihr Produkt oder

Zubehor nicht direkt an HTC, sofern Sie nicht ausdrdckich bel der Ausfinrung der obigen Schritte dasu aufgefordert werden. Be: der Riickgabe des produkts oder Zubehbrs zur Inanspruchnahme von Laistungen im Rahmen
der Garantie miissen die obigen Schritte eingehalten werden.

HAFTUNGSBESCHRANKUNG

Sofern nicht anderweitig in dieser Garantie angegeben haftet HTC ausschlielich fiir Verluste oder Beschédigungen, die lhnen durch eine Verletzung dieser eingeschrankten Garantie durch HTC entstehen, sofern solche
Verluste vorhersehbare Folgen einer solchen Verletzung darstellen. Wir haften nicht fiir indirekte Verluste, die als Nebenwirkung des Verlustes oder Schadens auftreten und nicht von Ihnen
und HTC vorausgesehen werden knnen. Dazu zahlen entgangener Gewinn oder Verlust geschaftlicher Daten, D und Juste. Die

Haftungsbeschrankungen i vorherigen Absatz gelten icht furdie Haftung beistraich verursachten Korperichen Verletzungen sowie fr eglche gesetzliche Haftung, insbesondere fiir Haftung im Rahmen der deutschen
im vorherigen Absatz gelten ebenso nicht fir Schéden, die vorsatzlich oder durch grobe Fahrlassigkeit verursacht wurden. Im Falle leichter Fahriassigkeit
boschrankt sich che Haftung seftens HTC und Zulieferer von HTC unter dieser eil Garantie auf den tatsachlich vom Kunden fir das betreffende Produkt oder Zubehor entrichteten
Betrag.
ALLGEMEINE BESTIMMUNGEN

1. Anwendbares Recht: Diese eingeschrinkte Garantie unterliegt den Gesetzen des Landes, in dem das Produkt und/oder Zubehdr erworben wurde. Den zustandigen Gerichten des jeweiligen Landes obliegt die exklusive

beziglich dieser
2. salvatorische Kiausel: Mit Ausnahme des zuvor Erwahnten gilt: Falls ein Teil dieser eingeschrinkten Garantie gerichtlich als ung(iltig oder nicht durchsetzbar erachtet wird, wirkt sich dies nicht auf die Galtigkeit und
Durchsetzbarkeit jeglicher sonstigen Teile der eingeschrankten Garantie aus.

HTC VIVE PRODUCTOS Y ACCESORIOS DE GARANTIA LIMITADA
Espaiia www.vive.com/eu/accessory

LEA ESTA GARANTI'A LIMITADA ATENTAMENTE PARA ENTENDER SUS DERECHOS Y OBLIGACIONES. N . "
ESTA GARANTIA ES DISTINTA DE CUALQUIER DERECHO ESTATUTARIO EN VIRTUD DE LAS LEYES DE PROTECCION AL CONSUMIDOR OBLIGATORIAS APLICABLES A USTED Y QUE SE DESCRIBEN A CONTINUACION. ESTA
PENSADA PARA QUE LE CONCEDA DERECHOS ESPECIFICOS Y ADICIONALES, DENTRO DE LOS LIMITES DE LO PERMITIDO POR LA LEY, Y NO PRETENDE AFECTAR, LIMITAR, REEMPLAZAR O SUSTITUIR ESTOS DERECHOS
ESTATUTARIOS. ANTES DE EJERCER SUS DERECHOS BAJO ESTA GARANTIA, USTED DEBE FAMILIARIZARSE CON SUS DERECHOS LEGALES, YA QUE PUEDE SER PREFERIBLE PARA EJERCER ESTOS EN LUGAR DE HACER UN
RECLAMO EN VIRTUD DE ESTA GARANTIA.
DEFINICIONES
Las siguientes definiciones se aplican a esta garantia limitada:
“Producto” significa el sistema de realidad virtual de la familia de productos VIVE comprados como parte del conjunto, o por separado, en la caja en el momento de la compra original por
un distribuidor autorizado. La caja contiene un sistema de realidad virtual o de un producto por separado podria variar pero consistira en una pantalla montada en las gafas, controladores, sensores de posicion y Link
box. El producto también se refiere a los accesorios periféricos que pueden ser comprados y adjuntos al sistema de realidad virtual que mejoran la experiencia del usuario. Estos incluyen Placas frontales Motion, Placas

de Placas frontales y inaldmbricos.
2. “Accesorio” 0 “ os” significa otro i0 (5) que esta incluido con el producto en el momento de la venta y estan en la caja o como un accesorio comprado por separado el cual incluye pero no
estd limitado a: Todos los cables, Cargadores, puertos del display, periféricos no de seguridad, Dongle, adaptadores Dongles, cualquier reparacién y correas como accesorios
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proporcionados para su uso estan fabri por o para HTC y por un distribui izado que puede ser identificado por la marca registrada de  “HTC” 0 “VIVE”, el nombre comercial, o el logotipo que
corresponde al componente, si esta presente, como incluido originalmente.
“Periodo de Garantia” significa veinticuatro (24) meses a partir de la fecha en que compro o recibié la entrega del Producto de un Distribuidor autorizado para el "Producto". Y doce (12) meses a partir de la fecha en
que compré o recibic la entrega del Producto de un Detallista autorizado para "Accesorios".
4. “Usted” o “Su” significa el comprador minorista original y/o el usuario final original del producto.
“Condiciones normales de uso” significa el uso del usuario final convencional en condiciones domésticas normales conforme a las instrucciones proporcionadas por el producto o accesorio.
ggUIEN OFRECE ESTA GARANTIA LIMITADA?
HTC Corporation de No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwén (“HTC”) le concede a usted esta garantia limitada.
¢QUE CUBRE ESTA GARANTIA LIMITADA?
Durante el periodo de garantia, HTC garantiza que el producto o accesorio no presentara defectos materiales ni de mano de obra si se utiliza en condiciones de uso normal conforme a los materiales de instrucciones del
usuario empaquetados con el producto accesorio o publicado en linea. Este product es sélo para uso personal, no commercial. La cobertura de la garantia puede anularse si se utiliza con fines comerciales (incluyendo pero
no limitado para: Alquiler, Pago por juego, Arcade...ETC), a menos que el producto se use junto con un kit completo VIVE o HMD registrado con la garantia y los servicios comerciales de HTC
TERRITORIO
Esta garantia limitada es valida y exigible solamente para productos o accesorios que HTC haya lanzado para su venta en Espaiia y hayan sido comprados en este pais, Un producto o accesorio solamente se puede devolver
para repararse bajo esta garantia limitada en el pais en el que se compro. La disponibilidad y los tiempos de respuesta del servicio de garantia pueden variar en funcién del pas.
¢QUE NO CUBRE ESTA GARANTIA LIMITADA?
Esta garantia limitada no se aplica a ninguna otra cosa que no sea el producto o accesorio. Por tanto, no se aplica a ninglin equipo que no sea de HTC o a ningtin software sea el que fuere, tanto si fue desarrollada por HTC
como por un tercero, aunque estuviera pensada o etiquetada para utilizarse con el producto. Los editores, proveedores o fabricantes de terceros pueden proporcionar garantias para sus propios productos y usted puede
onerse en contacto con ellos directamente para obtener servicio.
INCLUSO RESPECTO AL PRODUCTO O ACCESORIO QUE COMPRO, ESTA GARANTIA LIMITADA NO SE APLICARA:
Si el niimero de serie del producto o accesorio, el cédigo de fecha, la marca de agua o el sello de garantia (etiqueta nula) se ha quitado, borrado, deteriorado, alterado o es ilegible;
A ningtin deterioro en la apariencia estética del producto o accesorio debido a desgaste y uso normales;
A consumibles, como: Cordén (Lanyard), Cojin para la cara (Face cushion), Kit de montaje (Mounting kit) y revestimientos de proteccién que se espera que deterioren de forma razonablemente con el paso del tiempo, a
menos que el error se deba a un mal funcionamiento;
A malos funcionamientos causados por la bateria, si la ha instalado incorrectamente usted u otra persona, si los precintos de la carcasa de la bateria o las celdas se rompen o muestran evidencia de manipulacién, o si se
utiliza en equipos distintos de aquellos para los que se ha especificado;
A malos funcionamientos causados por subidas de tension eléctricas u otros problemas de corriente eléctrica que no se deben al producto o accesorio;
Al uso que no siga el manual del usuario o no se realice en condiciones de uso normal;
A manipulacién negligente; uso en exteriores; exposicién a liquidos; humedad o ici térmicas o i i extremas o un cambio brusco de tales condiciones; corrosion; u oxidacién;
A modificaciones, conexiones o apertura no autorizadas, reparacion mediante el uso de piezas e repuesto no autorizadas o reparacion por una persona o emplazamiento no autorizados;
A accidentes, fuerlas dela naluraleza u otras acciones mas aHa del control razonable de HTC (lo que |nc|uve pero sin Ilmnamon deﬂc\encnas de los consumlhlesi amenos que el defecto fuera causado dlrectamente por un ma\
f ¢ t
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10. A dafios fisicos en la superficie el producto o accesorio, lo que incluyen, sin nmuacmn grletas 0 rasgufios enlas superficies el producto o accesorio, incluida cualquier pamana olente;

11. A ningtin equipo u otro producto al que se puede conectar el producto. HTC no garantiza que el funcionamiento del producto o accesorio sera ininterrumpido ni libre de errores;

12. Donde el software cargado en el producto, incluido, sin limitacion, el sistema operativo y/o firmware, necesite actualizarse, si tales actualizaciones las puede cargar usted;

13. A cualquier producto en el que el sistema operativo y/o firmware se haya alterado, lo que incluye cualquier intento fallido de alterar el sistema operativo, con i ia de que tales estén o no
autorizadas, aprobadas o sancionadas por HTC;

14. a mal funcionamiento causado al desconectar cualquier cable del Producto, o apagar el Producto, o apagar su computadora durante la actualizacién del firmware;

15. A malos funcionamientos causados por el uso o la conexién del producto o accesorio con un accesorio no autorizado o proporcionado por HTC, o usado de cua\qmer otra forma diferente a aquella para la que se ha
disefiado y donde tal defecto no se deba al propio producto. El uso de accesorios que no sean de HTC puede anular esta garantia limitada.

¢COMO OBTENGO EL SERVICIO DE GARANT(,

En el caso de que se perciba un mal funcionamiento en el producto o accesorio, debe llevar a cabo las siguientes acciones:
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L Consulte el manual del usuario y/o los recursos disponibles en www.vive.com/su para identificar y corregir el problema.
i el problema no puede resolverse consultando el manual del usuario y/o los recursos disponibles en www.ive.com, debe ponerse en Cantacta con o) distribuidor a quien adquirié el producto o accesorio o visitar el
sitio web www.ive.c para obtener i detallada sobre la atencién al cliente de HTC para obtener ayuda. Solo HTC o un centro de servicio autorizado de HTC debe realizar tareas de servicio en el
producto o accesorio.
Cuando se ponga en contacto con el distribuidor o HTC, asegrese de tener la siguiente informacién disponible:
a. Elmodeloy nimero de serie del producto o accesorio.
b.  Su direccién e informacién de contacto completas.
¢ Una copia de la factura, recibo o nota de venta original correspondiente a la compra del producto. Debe presentar una prueba valida de compra cuando realice cualquier reclamo de conformidad con esta garantia limitada.
Al completar estos pasos, HTC le proporcionars instrucciones sobre cémo y cudndo se debe devolver el producto o accesorio. Es posible que tenga que asumir los costes relacionados con la devolucién del producto o
accesorio a HTC.
Si devuelve el producto o accesario durante e periodo de garanti  se cumplen [ostérminos d esta garanti imitada, HTC o u agente autorizado [0 reparard o reemplazars (o que estime més oportunc). La reparacién o
sustitucion puede implicar el uso de un producto y/o piezas El oHTCle a usted el producto o accesorio reparado o de sustitucién en buen estado de
funcionamiento. Cualquier producto, accesorio, o piezas o componentes del mismo que ¢& reemplacen bajo [os términos e esta garantia imitada pasaran a ser propiedad dé HTC.
Si HTC repara o reemplaza el producto, dicho producto seguiré estando garantizado durante el tiempo restante del periodo de garantia original o durante tres (3) meses a partir de la fecha de reparacién o reemplazo, lo que
sea mis largo.
En lugar de pedirle a usted que devuelva el producto o accesorio, HTC puede optar por proporcionarle directamente piezas instalables por el usuario para cumplir con sus obligaciones de garantia limitada. Usted, a su vez,
se compromete a devolver las piezas sustituidas si asi se lo solicita HTC.
HTC debe recibir notificacion de un mal funcionamiento percibido durante el periodo de garantia aplicable con el fin de que usted tenga derecho a cualquier recurso bajo la garantia limitada. No envie su producto o accesorio
directamente a HTC a menos que se le pida que lo haga cuando siga los pasos anteriores. Si necesita devolver el producto o accesorio para el servicio de garantia, se deben seguir los pasos anteriores.
DISPOSICIONES GENERALES
1. Leygubernamental: esta garantia limitada se regir por la legislacion de Espafia y usted puede presentar cualquier conflicto que surja de esta garantia limitada o esté relacionada con ella los tribunales correspondientes
a su domicilio en Espafia.
sibilidad: salvo lo dispuesto anteriormente de manera especifica, si un tribunal considera no valida o inaplicable alguna parte de esta garantia limitada, esto no tendrd afectard a la aplicabilidad validez de cualquier
otra parte de la garantfa limitada.
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HTC VIVE Produits et Accessoires GARANTIE LIMITEE

France com/fr/accessor

VEUILLEZ LIRE ATTENTIVEMENT LA PRESENTE GARANTIE LIMITEE POUR COMPRENDRE VOS DROITS ET OBLIGATIONS. EN UTILISANT VOTRE PRODUIT OU ACCESSOIRE HTC, VOUS ACCEPTEZ CETTE GARANTIE LIMITEE
GRATUITE. CETTE GARANTIE EST DISTINCTE DES DROITS ET GARANTIES STATUTAIRES DANS LE CADRE DES REGLEMENTATIONS OBLIGATOIRES SUR LA PROTECTION DES CONSOMMATEURS VOUS ETANT APPLICABLES. ELLE
EST DESTINEE A VOUS OCTROYER DES DROITS SPECIFIQUES ET, LE CAS ECHEANT, SUPPLEMENTAIRES, DANS LES LIMITES DE CE QUE LA LOI AUTORISE, ET N'EST DESTINEE NI A REMPLACER NI A SE SUBSTITUER A CES
DROITS OU GARANTIES STATUTAIRES. AVANT D'EXERCER VOS DROITS DANS LE CADRE DE CETTE GARANTIE, VOUS DEVEZ PRENDRE CONNAISSANCE DE VOS DROITS ET GARANTIES STATUTAIRES TELS QUE SPECIFIES DANS
CETTE GARANTIE, CAR IL PEUT ETRE PREFERABLE D'EXERCER CES DERNIERS PLUTOT QUE D'EFFECTUER UNE RECLAMATION DANS LE CADRE DE LA PRESENTE GARANTIE.
CETTE GARANTIE LIMITEE NE PORTE PAS PREJUDICE ET EST OCTROYEE EN SUS DES GARANTIES STATUTAIRES POUR LES CONSOMMATEURS RELATIVES A LA CONFORMITE (ARTICLES L 211-1 A L 211-14 DU CODE DE LA
CONSOMMATION FRANCAIS) ET AUX VICES CACHES (ARTICLE 1641 A 1648 DU CODE CIVIL FRANCAIS) DONT VOUS BENEFICIEZ SI VOUS ETES UN « CONSOMMATEUR » SELON LE CODE DE LA CONSOMMATION FRANCAIS,
TELLES QUE :
1. Article L 211-4 du code de la consommation frangais, disposant que : « Le vendeur est tenu de livrer un bien conforme au contrat et répond des défauts de conformité existant lors de la délivrance. Il répond également
des défauts de conformité résultant de I'emballage, des instructions de montage ou de I'installation lorsque celle-ci a été mise 4 sa charge par le contrat ou a été réalisée sous sa responsabilité. »
2. Article L211-5du code de la consommation francais, disposant que : « Pour étre conforme au contrat, le bien doit : 1°/ étre propre a I'usage habituellement attendu d'un bien semb\able et, le cas échéant (i) correspondre
4 la description donnée par le vendeur et posséder les qualités que celui-ci a présentées a I'acheteur sous forme d'échantillon ou de modele, (ii) présenter les qualités qu'un acheteur peut légitimement attendre eu
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égard aux déclarations publiques faites par le vendeur, par le ou par son repré dans la publicité ou I'étiquetage ; 2°/ Ou présenter les caractéristiques définies d'un commun accord par
les parties ou étre propre a tout usage spécial recherché par I'acheteur, porté 3 la connaissance du vendeur et que ce dernier a accepté. »

Article L 211-12 du code de la consommation frangais, disposant que : « L'action résultant du défaut de conformité se prescrit par deux ans & compter de la délivrance du bien. »

Article 1641 du code cvl frangars, disposant que -« L¢ vendeur est tenu de Ia garantie 4 raison des défauts cachés de I chose vendue qui I rendent impropre a 'usage atiquel on a destine, ou qui diminuent tellement
cet usage que |'acheteur ne I'aurait pas acquise, ou n'en aurait donné qu'un moindre prix, s'illes avait connus. »

Article 1648 alinéa 1 du code civil frangas, disposant que : « L'action résultant des vices rédhibitoires doit étre intentée par I'acquéreur dans un délai de deux ans & compter de la découverte du vice. »

définitions suivantes s'appliquent a cette Garantie limitée :
1

N

o w

«Produit» désigne le systéme de réalité virtuelle de la famille de produits VIVE acheté dans le cadre d'un ensemble, ou acheté en tant que prudult séparé, fourni dans Ia boite au moment de I'achat initial auprés d'un
détaillant autorisé. Le contenu de la boite d'un systéme de réalité virtuelle ou d'un prodit distinct peut varier, mais peut des des stations de base et un boitier de liaison.
Produit fait & référence aux qui peuvent étre achetés pour se connecter 3 un systéme de réalité Virtuelle qui améli I'expérience I s'agit des suiveurs de
mouvement, des suiveurs de visage, des plaques faciales et des adaptateurs sans fil.

«Accessoire» ou «Accessoires» désigne tout autre composant (s) secondaire (s) fourni (s) avec le Produit au moment de la vente et inclus dans la boite ou un accessoire acheté en tant qu'article séparé qui comprend,
mais sans s'y limiter: Tous les cables, I'alimentation adaptateurs, ports daffichage, accessoires périphériques non électroniques, dongle, supports de dongle, toutes les fixations et sangles d'accessoires fournis pour
prendre en charge les appareils portables, a condition quil ait été fabriqué par ou pour HTC et acheté auprés d'un revendeur agréé et puisse étre identifié par la marque, nom commercial ou logo «HTC» ou «VIVE»
apposé sur le composant, le cas échéant, tel que fourni a l'origine.

La «Fabricant Période de Garantie » signifie vingt-quatre (24) mois a compter de la date  laquelle vous avez acheté ou regu la livraison du Produit d'un Détaillant autorisé pour le " Produit". Et douze (12) mois &
compter de la date 4 laquelle vous avez acheté ou regu la livraison du produit d'un détaillant autorisé pour les « Accessoires».

«Vous » ou « Votre » désigne I'acheteur au détail initial et/ou I'utilisateur final initial du Produit.

Les « Conditions Normales D'utilisation » désignent une utilisation courante par l'utilisateur final dans des conditi iques normales en ité avec les étres, les méthodes et les procédures prévus
dans le « Manuel d'utilisation » (tel que défini ci-dessous).

« Manuel D'utilisation » signifie les « documents d'instructions de I'utilisateur » et le « guide de sécurité » emballés avec le produit ou I'accessoire ou publiés en ligne.

QUl PROPOSE CETTE GARANTIE LIMITEE

Cette Garantie Limitée vous est octroyge par HTC Corporation, No. 23, Xinghua Road, Taoyuan Ditrict, Taoyuan City 330, Taiwan. (« HTC »).

QUE COUVRE CETTE GARANTIE LIMITEE ?

Pendant la Période de Garantie, HTC garantit que le Produit ou I'Accessoire sera exempt de défauts de matériaux et de main d'ceuvre s'il est utilisé dans des Conditions normales d'utilisation, conformément aux instructions
d'utilisation fournies avec le Prodmt ou |'Accessoire ou publiées en ligne. CE PRODUIT EST UNIQUEMENT DESTINE A UN USAGE PERSONNEL ET NON COMMERCIAL. LA COUVERTURE DE LA GARANT\E PEUT ETRE ANNULEE SI
UTILISE A DES FINS COMMERCIALES (INCLUANT MAIS SANS S'Y LIMITER: LOCATION, PAY-PER-PLAY, ARCADE... ETC.), sauf si le produit est utilisé conjointement avec un kit complet VIVE ou un HMD enregistré auprés des
services de la garantie professionnelle HTC

TERRITOIRE

Cette Garantie limité est valide et applicable uniquement pour les Produits ou Accessoires que HTC a mis en vente en France et qui ont été achetés en France. Un Produit ou un Accessoire peut étre retourné pour réparation
dans le cadre de cette Garantie limitée, uniquqment dans le pays ol il a été acheté.

‘QUE NE COUVRE PAS CETTE GARANTIE LIMITEE ?

Cette Garantie limitée s'applique exclusivement au Produit ou 2 I'Accessoire. Elle ne s'applique donc pas aux équipements non-HTC ni aux logiciels quels qu'ils soient, développés par HTC ou une tierce partie, méme s'ils
sont destinés ou étiquetés comme pouvant étre utilisés avec le Produit. Les fabricants, fournisseurs ou éditeurs tiers peuvent proposer des garanties pour leurs propres produits et Vous pouvez les contacter directement
pour obtenir des services.

MEME VIS-A-VIS DU PRODUIT OU DE L'ACCESSOIRE QUE VOUS AVEZ ACHETE, CETTE GARANTIE LIMITEE NE PEUT PAS S'APPLIQUER :

wn e

si le numéro de série, le code de date, l'indicateur d'eau ou le scellé de garantie (étiquette VOID) du Produit ou de I'Accessoire ont été retirés, effacés, dégradés ou altérés ou sont illisibles ;
aux détériorations de I'aspect esthétique du Produit ou de I'Accessoire en raison d'une usure normale;

aux piéces consommables, telles que les: Sangle (Lanyard), Coussin du visage pour le casque (Face cushion), Kit de montage (Mounting kit) ou les revétements de protection, dont on peut raisonnablement attendre
qu'elles s'amoindrissent avec le temps, sauf si une défaillance s'est produite en raison d'un dysfonctionnement;
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4. aux dysfonctionnements causés par la batterie, si elle a été installée de manire incorrecte par Vous ou une autre personne, si les scellés de I'enceinte de la batterie ou les cellules sont cassés ou présentent des traces.
de manipulation, ou en cas d'utilisation dans un équipement autre que celui pour lequel elle a été définie;
aux dysfonctionnements causés par des surcharges électriques ou d'autres problémes de courant électrique qui ne sont pas un dysfonctionnement du Produit ou de I'Accessoire ;
& une utilisation non conforme au manuel d'utilisation ou hors des Conditions normales d'utilisation ;
aux manipulations brutales ; a une utilisation a I'extérieur ; a une exposition aux liquides; & Ihumidité ou aux itions thermiques ou envi extrémes ou a un rapide de ces itions ; a la
corrosion ou 4 I'oxydation;
8. aux modifications, connexions ou ouvertures non autorisées, aux réparations au moyen de piéces de rechange non autorisées ou aux réparations par une personne ou un site non autorisés ;
9. aux accidents, cas de force majeure ou autres actions au-dela du contréle raisonnable de HTC (comprenant mais non limités aux carences des piéces consommables) sauf si le défaut a été causé directement par un
dysfonctionnement ;
10. aux dommages physiques sur la surface du Produit ou de I'Accessoire, comprenant mais non limités aux craquelures ou aux rayures sur les surfaces du Produit ou de I'Accessoire, y compris les écrans ou les objectifs ;
11. aux ordinateurs ou aux autres produits auxquels le Produit peut se connecter. HTC ne garantit pas que le fonctionnement du Produit ou de I'Accessoire sera ininterrompu ou sans erreur ;
12. sile logiciel chargé sur le Produit, comprenant mais non limité au systéme d'exploitation et/ou au firmware, doit étre mis a niveau, si ces mises a jour peuvent étre chargées par Vous ;
13. aux Prudu\ts dans lesquels le systéme d'exploitation et/ou le firmware a été altéré, y compris les tentatives échouées d'altérer le systeme d'exploitation ;
14.au causés par le d'un cable du Produit ou la mise hors tension du Produit ou la mise hors tension de votre ordinateur pendant la mise  jour du micrologiciel;
15, aux dysfonctionnements causeés par I'utilisation du Produit ou de I'Accessoire avec ou la connexion du Produit 3 un accessoire non approuvé ou fourni par HTC, ou utilisé d'une autre fagon que son utilisation prévue, et
si ce défaut n'est pas un dysfonctionnement du Produit lui-méme. L'utilisation d'accessoires non-HTC peut annuler cette Garantie limitée.
COMMENT OBTENIR MON SERVICE DE GARANTIE ?
Dans le cas d'un dysfonctionnement détecté au niveau du Prcdu\t ou de I'Accessoire, Vous devez prendre les mesures suivantes
Consultez le manuel d'utilisation et/ou les i al'adresse www.vive.ct t afin d'identifier et de corriger le probleme.
Si le probléme ne peut pas étre résolu en consultant le manuel d'utilisation et/ou les ressources disponibles a I'adresse www.vive.com, Vous devez contacter le Détaillant auprés duquel Vous avez acheté le Produit ou
I'Accessoire ou vous rendre a |'adresse www.vive.com/support pour de plus amples informations ou contacter le service client HTC pour obtenir de I'aide. Seul HTC ou un centre de service agréé HTC doivent assurer
I'entretien du Produit ou de I'Accessoire.
3. Lorsque Vous contactez le détaillant ou HTC, veuillez vous assurer de disposer des informations suivantes :
a. Le modeéle et le numéro de série du Produit ou de I'Accessoire.
b. Votre adresse et vos coordonnées completes.
c. Une copie de la facture, du requ ou du bordereau de vente original pour I'achat du Produit. Vous devez présenter une preuve d'achat valide lorsque vous effectuez une réclamation au titre de cette Garantie limitée.
Une fois ces étapes effectuées, HTC Vous fournira des instructions concernant le moment o le Produit ou I'Accessoire doit étre retourné, et la fagon de procéder. Vous étes responsable des codts liés au retour du Produit
ou de I'Accessoire a HTC sauf indication contraire de HTC dans les instructions de retour Vous étant fournies.
Si Vous retournez le Produit ou I'Accessoire pendant la Période de Garantie et s'il répond aux conditions de cette Garantie Limitée, HTC ou son agent agréé le répareront ou le remplaceront, a leur seule discrétion. La
réparation ou le remplacement peuvent impliquer I'tilisation d'un Produit et/ou de pieces r aux Le détaillant ou HTC Vous retourneront le Produit ou I'Accessoire réparés ou de
remplacement en bon état de fonctionnement. Les Produits, Accessoires, piéces ou composants correspondants remplacés selon les termes de cette Garantie limitée deviennent la propriété de HTC.
Si HTC répare ou remplace le Produit, le Produit réparé ou remplacé continuera a étre garanti pendant le temps restant de Ia Période de garantie ou pendant trois (3) mois a compter de la réparation ou du remplacement,
la période la plus longue sera retenue. Au lieu de Vous demander de retourner le Produit ou I'Accessoire, HTC peut plutét choisir de vous fournir directement des piéces pouvant étre installées par I'utilisateur pour remplir
ses obligations dans le cadre de cette Garantie limitée. Vous acceptez a votre tour de retourner les pi'eces remplacées en cas de demande par HTC.
HTC doit étre informé d'un dysfonctionnement détecté pendant la Période de Garantie applicable afin que Vous soyez éligible a toute solution dans le cadre de la Garantie limitée. N'expédiez pas Votre Produit ou Accessoire
directement & HTC sauf si Vous y étes invité en suivant les étapes ci-dessus. Si Vous devez retourner le Produit ou I'Accessoire pour bénéficier du service de garantie, les étapes ci-dessus doivent étre suivies.
DISPOSITIONS GENERALES
1. DROIT APPLICABLE : CETTE GARANTIE LIMITEE SERA REGIE PAR LE DROIT DU PAYS DANS LEQUEL LE PRODUIT ET/OU LES ACCESSOIRES ONT ETE ACHETES ET LES TRIBUNAUX COMPETENTS DE VOTRE PAYS DE RESIDENCE
OU LES TRIBUNAUX COMPETENTS EN VERTU DU DROIT DE VOTRE PAYS DE RESIDENCE AURONT COMPETENCE CONCERNANT CETTE GARANTIE LIMITEE.
Sauf disposition spécifique ci-dessus, si une partie de cette Garantie limitée est déclarée invalide ou inapplicable par un tribunal, cela n'affecte pas la vali

Nown

N

ni I'applicabilité des autres parties de la Garantie
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VIVE PRODOTTO e ACCESSORIO GARANZIA LIMITATA
Italia www. om/eu/accessory

LEGGERE CON ATTENZIONE LA PRESENTE GARANZIA LIMITATA PER COMPRENDERE | PROPRI DIRITTI E | PROPRI DOVERI. UTILIZZANDO IL PRODOTTO O L’ACCESSORIO HTC, L'UTENTE ACCETTA LA GARANZIA LIMITATA.
QUESTA GARANZIA E DISTINTA DA QUALSIASI DIRITTO LEGALE VIGENTE Al SENSI DI QUALSIVOGLIA LEGGE PER LA TUTELA OBBLIGATORIA DEI CONSUMATORI APPLICABILE, COMPRESA LA GARANZIA LEGALE IN CASO DI
DIFETTO DI CONFORMITA COME DESCRITTO DI SEGUITO. E INTESA A GARANTIRE DIRITTI SPECIFICI E, IN ALCUNI CASI, DIRITTI AGGIUNTIVI, ENTRO | LIMITI DI QUANTO CONSENTITO DALLA LEGGE E NON E DESTINATA A
SOSTITUIRE O SOPPIANTARE TALI DIRITTI LEGALI. PRIMA DI ESERCITARE | DIRITTI SPETTANTI IN VIRTU DELLA PRESENTE GARANZIA, E NECESSARIO ACQUISIRE FAMILIARITA CON I DIRITTI LEGALI DI CUI SI E TITOLARI.
LA PRESENTE GARANZIA LIMITATA NON SOSTITUISCE LA GARANZIA LEGALE DI CONFORMITA CONCESSA DAL RIVENDITORE ALL'UTENTE, IL QUALE, A SUA DISCREZIONE, PUO CHIEDERE AL RIVENDITORE DI RIPARARE O
SOSTITUIRE IL PRODOTTO DIFETTOSO GRATUITAMENTE IN ENTRAMBI | CASI, A MENO CHE LA FORMA DI RIPARAZIONE RICHIESTA SIA IMPOSSIBILE O SPROPORZIONATA. A SUA DISCREZIONE, L'UTENTE PUO CHIEDERE AL
RIVENDITORE UNA CONGRUA RIDUZIONE DEL PREZZO O LA RISOLUZIONE DEL CONTRATTO SE SI VERIFICA UNA DELLE SEGUENTI CIRCOSTANZE: A) LA RIPARAZIONE O LA SOSTITUZIONE SONO IMPOSSIBILI O SPROPORZIONATE;
B) IL RIVENDITORE NON HA OFFERTO UN’OPPORTUNA FORMA DI RIPARAZIONE ENTRO UN PERIODO DI TEMPO RAGIONEVOLE; C) LA SOSTITUZIONE O LA RIPARAZIONE PRECEDENTEMENTE EFFETTUATA HA CAUSATO
SIGNIFICATIVI INCONVENIENTI ALL’UTENTE. IL RIVENDITORE SARA CONSIDERATO RESPONSABILE NEI CONFRONTI DELL'UTENTE QUALORA IL DIFETTO DI CONFORMITA S| MANIFESTI ENTRO DUE ANNI DALLA CONSEGNA DEI
PRODOTTI A CONDIZIONE CHE L'UTENTE NE DIA COMUNICAZIONE AL RIVENDITORE ENTRO DUE MES| DAL RILEVAMENTO DEL/I DIFETTO/I. LE AZIONI DESTINATE A RILEVARE UN DIFETTO DI CONFORMITA NON OCCULTATO
IN MODO DOLOSO DAL RIVENDITORE DECADRANNO AUTOMATICAMENTE VENTISEI MESI DOPO LA CONSEGNA DEI PRODOTTI.
QUESTO PRODOTTO E ESCLUSIVAMENTE PER USO PERSONALE E NON COMMERCIALE.
DEFINIZIONI
AIIa presente Garanzia limitata si applicano le seguenti definizioni:
Per “Prodotto” si intende i sistema di realta virtuale deHa iarmgna di prodotti VIVE acquistato come parte di un pacchetto, 0 acquistato come prodotto separato, fornito nella confezione al momento dell'acquisto
originale presso un r autorizzato. Il di un sistema di realta virtuale o di un prodotto venduto separatamente varia, ma puo essere costituito da un Visore, Controller, Stazioni Base
e Link Box. Prodotto si riferisce anche agli accessori per\fer\cl che possono essere acquistati per il collegamento a un sistema di realta virtuale che migliorano I'esperienza dell'utente. Questi includono Motion Tracker,
Face Tracker, Face Plates e Adattatori wireless.

2. Per "Accessorio" o "Accessori" si intende altri componenti secondari forniti con il Prodotto al momento della vendita e inclusi nella confezione o un accessorio acquistato come articolo separato, che include ma non
& limitato a: Tutti i cavi, adattatori di alimentazione, porte display, accessori periferici non elettronici, dongle, alloggiamenti per dongle, eventuali fissaggi e cinghie per accessori forniti per supportare i dispositivi
indossabili, a condizione che siano stati prodotti da o per HTC e acquistati da un rivenditore autorizzato e possano essere identificati dal marchio, nome commerciale o logo "HTC" o "VIVE" apposto sul componente,
se presente, come originariamente fornito.

3. lltermine “Periodo di Garanzia” indica ventiquattro (24) mesi dalla data in cui hai acquistato o ricevuto la consegna del Prodotto da un Rivenditore autorizzato per il "Prodotto”. E dodici (12) mesi dalla data di acquisto
o consegna del prodotto da parte di un rivenditore autorizzato per "Accessori

4. Per “FUtente/gli Utenti” o “dell’'Utente/degli Utenti” si intende |'acquirente originario e/o I'utente finale originario del Prodotto.

5. Per “Normali Condizioni D’uso” si intende I'uso comune da parte dell’utente finale in normali condizioni domestiche conformemente alle istruzioni fornite con il Prodotto o I’Accessorio.

CHI OFFRE LA PRESENTE GARANZIA LIMITATA

La presente Garanzia limitata & concessa all’'Utente da HTC Corporation, societa con sede al No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").

COSA INCLUDE LA PRESENTE GARANZIA LIMITATA?

Durante il Periodo di garanzia HTC garantisce che il Prodotto o I’Accessorio siano esenti da difetti nei materiali e nella lavorazione, se usati nelle Normali condizioni d’uso conformemente a quanto indicato dai materiali

riportanti le istruzioni per I'uso in dotazione con il Prodotto o ’Accessorio o pubblicati online.

La presente Garanzia limitata & rilasciata esclusivamente all’Utente e non puo essere venduta, ceduta, trasferita o concessa, in tutto o in parte, a qualsiasi successivo compratore o acquirente del Prodotto o dell’Accessorio

o a qualsivoglia altra persona. QUESTO PRODOTTO E SOLO PER USO PERSONALE E NON COMMERCIALE. LA COPERTURA DELLA GARANZIA POTREBBE DIVENIRE NULLA SE UTILIZZATA PER SCOPI COMMERCIALI (INCLUSI, MA

NON SOLO: NOLEGGIO, PAY-PER-PLAY, ARCADE ... ETC.), a meno che il prodotto non venga utilizzato insieme a un kit completo VIVE o HMD registrato con HTC Garanzia e servizi aziendali

TERRITORIO

La presente garanzia limitata & valida e applicabile solo per i prodotti e gli accessori venduti da HTC in Italia e acquistati e utilizzati in Italia. Un Prodotto o un Accessorio pud essere reso solo per essere riparato ai sensi della
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presente Garanzia limitata nel Paese in cui & stato acquistato. La disponibilita dell’assistenza in garanzia e i tempi di risposta possono variare in base al Paese.
COSA NON INCLUDE LA PRESENTE GARANZIA LIMITATA?
La presente Garanzia limitata & applicabile esclusivamente a un Prodotto 0 a un Accessorio. Pertanto non si applica a qualsiasi apparecchiatura non di produzione HTC o a qualsiasi software, tanto sviluppato da HTC quanto
da terzi, anche se inteso o etichettato per essere utilizzato con il Prodotto. | produttori, i fornitori o gli editori terzi possono fornire garanzie per i propri prodotti e I'Utente li potra contattare direttamente per ottenere
assistenza.
ANGHE RISPETTO AL PRODOTTO 0 ALLACCESSORIO ACQUISTATO, LA PRESENTE GARANZIA LIMITATA NON S| APPLICA:

se il numero di serie, il codice della data, I'indicatore di acqua o il sigilo di garanzia (etichetta di sicurezza riportante la dicitura “Void”) del Prodotto o dell’Accessorio sono stati rimossi, cancellati, rovinati, alterati o sono

illeggibili;

2. in caso di deterioramento dell‘aspetto estetico del Prodotto o dell Accessorio a causa dinormale usura;

3. a componenti consumabili, come: Cordoncino (Lanyard), Cuscino per il viso (Face cushion), Kit di o (Mounting kit) o rivestimenti protettivi da cui & ragi i un calo delle ioni nel tempo, a
meno che il problema non si sia verificato a causa di malfunzionamento;
a malfunzionamenti causati dalle batterie, se installate in modo non corretto dall’Utente o da altri, se i sigilli dell'alloggiamento delle batterie o le pile sono rotti o mostrano segni di manomissione oppure se le batterie
sono utilizzate in apparecchiature diverse da quelle per le quali se ¢ indicato specificamente il icorso;

5. a malfunzionamenti causati da scariche elettriche o altri problemi interessanti la corrente elettrica non dovti al Prodotto o all’Accessorio;

6. all'uso non in conformita a quanto prescritto nel manuale dell'utente o esulante dalle Normali condizioni d'uso;

7. aforti sollecitazioni; all'uso all"aperto; all'esposizione a liquidi; all’umidita o a condizioni termiche o ambientali estreme o a un rapido cambiamento di tali condizioni; a corrosione od ossidazione;

8. amodifiche o connessioni non autorizzate o all’apertura non autorizzata, a una riparazione in cui si faccia uso di ricambi non autorizzati o alla riparazione da parte di un soggetto o in una struttura non autorizzati;

9. aincidenti, ad agenti naturali o ad altri eventi non ragionevolmente controllabili da parte di HTC (inclusi, ma non solo, difetti nei componenti deperibili) a meno che il difetto non sia stato causato direttamente da un

malfunzionamento;

10. a danni fisici alla superficie del Prodotto o dell’Accessorio, inclusi, ma non solo, crepe o graffi sulle superfici del Prodotto o dell’Accessorio, compresi schermi o lenti;

11. a qualsiasi computer o altro prodotto a cui puo connettersi il Prodotto. HTC non garantisce che il funzionamento del Prodotto o dell’Accessorio sia ininterrotto o privo di errori;

12. qualora il software caricato sul Prodotto, incluso, ma non solo, il sistema operativo e/o il firmware, debba essere aggiornato, se tali aggiornamenti possono essere caricati dallUtente;

13. a qualsiasi Prodotto in cui il sistema operativo e/o il firmware sia stato alterato, compresi eventuali tentativi non riusciti di modificare il sistema operativo, indipendentemente dal fatto che tali modifiche siano autorizzate,
approvate o camungue consentite da HTG;

. causati dallo di qualsiasi cavo dal Prodotto, dallo spegmmento del Prodotto o dallo spegnimento del computer durante Iaggiornamento del firmware;

5.2 malfunionamenti causati dalluso del Prodotto o dell Accessorio con un la del Prodotto a tale accessorio, non approvato o fornito da HTC, o utilizzato in modi diversi dalla
destinazione d'uso e in cui tale difetto non sia dovuto al Prodotto stesso. L'utilizzo di accessori non di produzione HTC potrebbe invalidare la presente Garanzia limitata.

COME SI OTTIENE L’ASSISTENZA IN GARANZIA?

In caso di malfunzionamento riscontrato nel Prodotto o nell Accessorio, Utente deve m(raprendere le seguentl azioni:

ey

1. Consultare il manuale dell’utente e/o le risorse d ibili sul sito www.vive.ce il problema.
2. Se il problema non pud essere risolto consultando il Tmanuale dellutente /o le risorse dlspomblll st sito wwaee.com,. I'Utente deve rivolgersi al rivenditore presso il quale ha acquistato il Prodotto o I’Accessorio
oppure visitare il sito www.vive.c t per ulteriori su come contattare I'assistenza clienti HTC. L'assistenza sul Prodotto o sull’Accessorio deve essere effettuata esclusivamente da HTC o da un centro
di assistenza autorizzato HTC.
3. Prima di contattare il rivenditore o HTC, I'Utente deve accertarsi di avere a portata di mano le seguenti informazioni:
a.  llmodello e il numero di serie del Prodotto o dell’Accessorio.
b. Il proprio indifizzo completo e le informazioni per essere contattato.

¢ Una copia della fattura originale, della ricevuta o dello scontrino di acqulsto del Prodotto. E necessario presentare una prova di acquisto valida nel momento in cui si avanzino delle pretese ai sensi della presente
Garanzia limitata.
Completate queste procedure, HTC fornir all’Utente le istruzioni su come e quando deve essere reso il Prodotto ° I’Accessorio Se I'Utente restituisce il Prodono o I’Accessor\o durante il Periodo di garanzia e soddisfa le
condizioni poste da questa Garanzia limitata, HTC o il suo agente autorizzato, a propria esclusiva lo La ssono comportare I'uso di un Prodotto e/o di
ricambi rigenerati con 1l rivenditore o HTC restitui il Utente il Prodotto o Accessorio riparato osusmulto in buone condlzlonl operatlve Qua\slas\ Prodotto, Accessorio, nonché tutti i ricambi

Page 37


http://www.vive.com/support
http://www.vive.com/
http://www.vive.com/support

0 componenti sostituiti ai sensi della presente Garanzia limitata diventano di proprieta di HTC.
In caso di riparazione o sostituzione del Prodotto da HTC, il Prodotto medesimo o sostituito continuera a essere garantito per il restante Periodo di Garanzia o per tre (3) mesi adecorrere dalla data di riparazione o sostituzione,
a seconda di quale periodo & pi lungo.
Piuttosto che richiedere all’Utente di restituire il Prodotto o Accessorio, HTC potrebbe invece scegliere di fornire elementi installabili direttamente dall'Utente per soddisfare gli obblighi ad essa spettanti in virtt della
Garanzia limitata. L’Utente, a sua volta, accetta di restituire i componenti sostituiti, se richiesto da HTC. HTC deve essere avvisata di un malfunzionamento riscontrato durante il Periodo di garanzia applicabile in modo che
I'Utente abbia diritto a qualsiasi forma di riparazione spettantegli ai sensi della Garanzia limitata. Non spedire il Prodotto o I’Accessorio direttamente a HTC a meno che non venga richiesto mentre si esegue la procedura
descrittain precedenza. Se I'Utente deve restituire il Prodotto o I’Accessorio per I'assistenza in garanzia, si devono osservare le procedure di cui sopra.
LIMITAZIONE DI RESPONSABILITA
FATTA ECCEZIONE PER | CASI DI COLPA GRAVE O INTENZIONALE DI HTC, NONCHE LADDOVE DIVERSAMENTE PREVISTO IN QUESTA GARANZIA, E SENZA PREGIUDICARE QUANTO DISPOSTO DALLE LEGGI SULLA TUTELA DEI
CONSUMATORI E IN MATERIA DI RESPONSABILITA CIVILE IN VIGORE, HTC SARA RESPONSABILE ESCLUSIVAMENTE DI PERDITE O DANNI SUBITI A CAUSA DELLA VIOLAZIONE DA PARTE SUA DELLA PRESENTE GARANZIA LIMITATA,
SE LE PERDITE SONO UNA CONSEGUENZA PREVEDIBILE DELLA VIOLAZIONE. NON SIAMO RESPONSABILI PER DANNI INDIRETTI VERIFICATISI COME EFFETTO COLLATERALE DELLA PERDITA O DEL DANNO PRINCIPALE NON
PREVEDIBILI DALL’'UTENTE E DA HTC, INCLUSI, MA NON SOLO, LA PERDITA DI PROFITTO O LE PERDITE COMMERCIALI, L'INTERRUZIONE DI ATTIVITA, LA PERDITA DI INFORMAZIONI COMMERCIALI, LA PERDITA DI DATI , LA
PERDITA DI PRIVACY O LA PERDITA DI RISERVATEZZA. NONOSTANTE QUANTO INDICATO IN PRECEDENZA E ANCHE QUALORA UNA FORMA DI RIPARAZIONE NON ABBIA ESITO POSITIVO, LA RESPONSABILITA COMPLESSIVA DI
HTC E DEI SUOI FORNITORI Al SENSI DI QUALSIVOGLIA DISPOSIZIONE DELLA PRESENTE GARANZIA LIMITATA SARA LIMITATA ALLA SOMMA EFFETTIVAMENTE PAGATA DAL CLIENTE PER IL PRODOTTO O L’ACCESSORIO (OVE
APPLICABILE), FATTA ECCEZIONE PER | CASI DI COLPA GRAVE O INTENZIONALE DI HTC E SENZA PREGIUDICARE L’APPLICABILITA DELLE LEGGI SULLA TUTELA DEI CONSUMATORI E IN MATERIA DI RESPONSABILITA CIVILE. TALI
ESCLUSIONI SONO VALIDE ANCHE NEL CASO IN CUI HTC SIA STATA AVVERTITA DELLA POSSIBILITA DEL VERIFICARSI DI QUESTI DANNI.
DISPOSIZIONI GENERALI

1. Legge vigente: la presente Garanzia limitata sar3 regolata dalla legge del Paese in cui il Prodotto e/o eeeeegli Accessori sono stati acquistati e i tribunali competenti di questo Paese avranno giurisdizione esclusiva in

relazione a questa Garanzia limitata.
2. Separabilita: ad eccezione di quanto espressamente indicato in precedenza, se una qualsiasi parte della presente Garanzia limitata viene ritenuta non valida o non applicabile da un tribunale, cid non pregiudichera la
validita e 'applicabilita di qualsiasi altra parte della Garanzia limitata.

HTC VIVE Uspenme n Mpunapnexnoctn OTPAHUYEHHAA TAPAHTUA
e.com/ru/accessol

Poccuiickan Pegepauva

BHUMATE/IbHO NMPOYUTAMTE TEKCT HACTOALLEA OTPAHUYEHHOW FAPAHTUM, YTOBbI NMOHATb CBOM NPABA U OBA3AHHOCTY. HACTOALUAA FAPAHTUA ABNAETCA COCTABHOW YACTBIO YC/IOBMIA NPOAAMM U3AENUA.
NPUOBPETAAl U3AENIUE MU NPUHALNEXXHOCTU HTC, BAAAENEL, NPUHUMAET YC/IOBUA HAC[OﬂI.LlEM OFPAHWUYEHHOW TAPAHTUM. HACTOALLAA TAPAHTUA HE 3ATPATMBAET 3AKOHHbIX MPAB, YCTAHOB/IEHHbBIX
3AKOHAMM U JIIOBbIMW OBA3ATE/IbHbIMM TPEEPBAHMAMM O 3ALLMTE MPAB NOTPEBUTE/NEN, KOTOPBIE PACIPOCTPAHAIOTCA HA BIALENBLA. LIE/Ib HACTOALLEA TAPAHTUU — NMPEAOCTABUTb BIAAE/NBLY
KOHKPETHbIE 1, B 3ABUCMMOCTU OT OBCTOATE/IbCTB, JOMO/IHUTE/IbHBIE NPABA B PAMKAX, PASPELLIEHHbIX 3AKOHOM; U HACTOALLAAl TAPAHTUA HE 3SAMEHSAET COBOW TAKME 3AKOHHBIE MPABA. MEPE/,
OCYLWECTBNIEHUEM CBOWX TPAB MO HACTOALLEN TAPAHTUU O3HAKOMBTECH CO CBOMMMU 3AKOHHbIMU MPABAMM, TAK KAK MOXET BbITb NPEAMNOYTUTE/IbHO OCYLLECTBUTb UX, A HE NPEABABNATH
TPEBOBAHUA NO HACTOALLEW TAPAHTUU.

[o] enenma

i Orp: i rapaHTUM Me a

1. «Hpo;\vkr» 03HAYaeT N1eMeHTbI CUCTeM BUPTYanbHOM peanhuocm VIVE, npuobpeTeHHbie B cocTase Haéopa MW NPUOBPETEHHbIE Kak OTAEbHbIN TOBAp, MPX YCI0BIM UX Nep! 1 NOKYMKN Y 0
npoAasya 6 op! ynaKoske CUCTeMbI BUPTYa/bHOM PeasibHOCTM UM OTAEbHOTO KOMMOHEHTa MOXET GbiTb PasHbIM, HO MOXET BKKOYaTb B cebA fonosHON LLnem -
Avcnneli (HVD), Kowtponnepe, Basosble Cranuuy " Bnok cBsu (Link Box). Tepmut "TpOAYKT" Takke OTHOCUTCA K NepUbepMitHbIM YCTPOMCTBaM, KOTOPbIE MOXHO NPUOBPeCTH ANA NOAKMIOYEHNA K CACTEME
BUPTYaNbHOM PEaNbHOCTH B LIeNAX nne K Him Tpekepb! Tpekepsl Mua, naHenm u aganTepsl.
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2. «AKceCCyap» WA «AKCeCCYapbi» O3Ha4aeT npoume , KoTOpble 5 emecre c Ml IpW €70 NPO/AKE U BKAIOHEHSI B KOMN/IEKT, M0 aKCeCCyaps, NPHOBPETEHHbIE Kak
OTAEAbHI TOBAP, KOTOPbIE BKAIOYAIOT, HO He OrpaHeHbi : JlioGbie KaGe/M, aanTepbl NMTaHA, NOPTbI AUCTAeR, Ktoun, ann
Knioueli, nobbie W pemhn ana A7 HOCHMbIX NPM YCAOBUM, UTO OHY BbiN paussepeist HTC wik i HTC u npmcﬁpeTeHbl Y aBTOPUI0BAHHOTO NPOAABLIA U MOTYT
6biTb Kak opury 10 T 3Hakam «HTC» i «VIVE», Top wim 70TOTUNY, €C/M TaKOBOY UMeeTcA.

3. Tz bl nepuog» (12) mecsues ¢ gatbi wm nony [} uspenun y p npoAasua.

4. — nepebiit p i /W nepBbIii KOHeuHbI nonb3oBaTens Usgenus.

5. yenosus - 8 HOp YCI0BMSX B COOTBETCTBUM C 8 PyKosoaCTee (cm. Huske).

6. - ana " noTexxuke nocr. c wmn fou cn

WMHTepHeT-pecypca.
JIULLO, NPEJOCTABNAIOLLIEE HACTOALLLYIO OTPAHUYEHHYIO TAPAHTMIO

HacTosLyio OrpaHW4eHHyIo rapaKTIo NIpea0CTaBARET komnakus HTC Corporation, 3apervcTpuposaHas no aapecy: No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (Taiisaks) (HTC).

MOKPLITUE B PAMKAX HACTOAILLEA OTPAHUYEHHO TAPAHTUI

B TeveHme rapanmmoro nepuoga HTC rapanTupyer, uto Magenve um M CTb Npu M 8 H YCNIOBUAX B COOTBETCTBAM C MHC ana
CTbt0, MBO cuc PECYDCa, He BYAYT UNETb AEQRKTOB MTEDHAN0B M NPOH3BOACTEEHHbIX ACGeKT0D. HacTonuan DrpaneHHan
rapaHTIn npe,qocrzannemn TONbKO BAAACbLY, U HE MOKET GbiTb NPOAAH3, YCTYNAEHa, NepeAaHa WM NOAAPEHa NOMHOCTbIO HAN YaCTHHHO wam Viapenua nan
MPUHaANEKHOCTA NGO MHOMY NMLY.
TEPPUTOPUA
H; Orp: rapaHTua aei TonbKo AnA KoTopele HTC npoaana & Poccuiickoit " KoTopble W e 8 PoCCHHCKOI
Mo i Orp i rapaHTAn Msgenme wnn TpUHaZIENHOCTL no,cwe»m 803BPaTy ANA PEMOHTa TONIbKO B POCCHIACKO Cpoku neHuA ¢ i
YCTaHaB/MBAETCA B COOTBETCTBAN C 3aKOHO/ATENLCTBOM TOiA CTPaHbI, B KOTOPOI
Bnajienel TaKxe NpU3HaeT, 4To B orcrpatel Ha Hero MoryT ,CA KOHKPETHDIE 3aKOHbI 1 HOPMATUBHbIE aKTbl 06 SKCMIOPTE, U COMNALLIALTCA COBNIOAAT TPEBOBAHNA BCeX TaKMX 3aKOHOB
11 HOPMATBHbIX AKTOB NP 3KCMIOPTE WI3AeANA AN NIPUHAZIEKHOCTH K Hemy.
CKI“O'{EHMSI W3 HACTOALLEA OrPAHUYEHHOW FAPAHTUU
Orp rapaHTMa TONbKO Ha M3genne unu MpruHaaneHocTb. M03TOMy rapaHTUA He PacnpoCTPaHAETCA Ha ntboe Apyroe c 1 HTC, unm kakoe
yroANo NPOrpamMMHoe oBecniedeHme (Hanpumep, Ha6OP CpeACTS Pa3paGOTKM NPOTPaMMHOTO oGecnederin (SDK) AN CPeCTBA NOAACPKKM ANA NAKETa NPMAOXEHTA Android (APK)), HE3aBUCMMO OT TOFO, KEM OHI
paspaboTaHbl — komnaHmeit HTC nAn TpeTbeii CTOPOHOA, Aaxe eca OHM e € AaHHBIM wm KaK AnA Uc € HUM. CTOPOHHYE NPOM3BOANTENM, NOCTABLIMKM

VIV W3aTE/M MOTYT NPEAOCTAB/ATL [apAHTUM Ha COBCTEEHHbIE UIACANA, M BIaAeNel MOKET A K UM 33
[AAKE B OTHOLUEHWUW U3AENNA UV NPUHALNEKHOCTW, NPUOBPETEHHBIX BNALE/ILLEM, HACTOALLAA OFPAHUYEHHAA MUEH3UA HE NPUMEHAETCA, EC/IM HEMCMPABHOCTb BO3HWK/A MOCAE NEPEJAYU
W30ENVA UV NPUHALNEXHOCTEN BAALENbLY BCIEACTBUE HEHAZLNEKALLMX MCMONB3OBAHWA, XPAHEHNA U TPAHCNOPTUPOBKM, AEVICTB TPETbUX CTOPOH UIN ®OPC-MAKOPHbIX OBCTOATENBCTB, TAKMX
KAK:

1. ypanexue, CTMpaHWe, NOPYa UAN U3MEHEHWEe CEPUITHOTO HOMEpa, KOAA AaTbl, MHAMKATOPa BOAbI MW rapaHTUItHON NeyaTn (MAoM6EbI) NMBO UX HEYUTAEMOCTb;

2. yxyAweHue BHewHero suaa Vsaenns nam N ;

3. noreps cBoiiCTB M3HOCA PacXoAHbIX YACTeii TaKMX KaK, Hanpumep: Pemetuiok (Lanyard), Ynctawan canderka (Cleaning cloth), Moaywka ana amua (Face cushion), 3amywka Ana
pasbema HaywHwKa (Earphone hole cap), i# KomnnekT kit), nnolwaaka (Mounting pad) nau 3aLUMTHOE NOKPLITE, 32 MCKAIOYEHMEM NOAHOI HENCTPABHOCTH;

4. i " nuTaHua B WM APYTUM IMLOM, HapyLIEHWE NAOMB OTCEKa 3NEMEHTOB NUTaHWUA, MOBPENAEHUE 3NEMEHTOB NUTAHUA AW MPUIHAKK UX

| W nuTaHnA 8 [AN1A KOTOPOTO OHM HE NPeAHa3HaYeHbI;

5. PUYECKOTO TOKa MM APYMM CEOAMU NO INEKTPUYECKOMY TOKY, NPOM3OLIEAWME He U3-3a M3aenns unn MpuHaanexHoCTH;

6. c n

7. rpy6oe obpalieHue, SKCNyaTaumMs Ha OTKPLITOM BO3AyXe, BO3AeiCTBNe AU 3KC paTyp! [ YCNOBMA UK BbICTPAs CMeHa TaKWUX YCI0BUIA, KOPPO3UA UK
oKucenme;

8. wm mbo BCKPbITME, PEMOHT C MCMOAb30BAHWEM HELITATHbIX 3aNacHbiX YacTelt MGO PEMOHT HEaBTOPU3OBAHHBIM AMLOM WAN
OpraHu3saumei;
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9. aBapuM, Cubl IPUPOALI M APYTOE BOIACICTBHE, BLIXOAAILEE 33 PAMKM PAZyMHOIO KOHTPONA HTC (BK/I0HaR KPOME NPOMEND HEAOCTATOK PACKOAHbIX HaCTell);

W3penvs unu NPUHAANEKHOCTH, BKIOHAA KPOME NPOYETO TPRLYHbI Wi LAPANHHbI Ha Vispenns waw M BKAIONAR SKPAHbI WM TMH3bI;
11 nio6oe wam uroe K KOTOPOMY MOXeT BbITh NOAKIOYEHO M3aenme. HTC He rapaHTUpyeT 6ecnepeBOfHOCTL WM 6e30TKa3HOCTL PABoThI ¢ M3aeMem v TIPUHBANEKHOCTBHO;
3arpy. NPOrPAMMHOTO OBECeueHHA, BKIOYaR KPOME NPOYEro ONEPALMOHHYIO CHCTEMY /WM BCTPOEHHOE MO NP YCIOBHM, UTO B/Iafenbly Cam MOET 3arpysuTb Takie

usnuanenm

13.710Gble VaMeHEHHE ONEPIUMOKKGI cHcTems! u/wnm scrpoentoro MO Wsgenus, kniodas nioGbie nonbITkM cuctemy, OT TOrO, SIBASIOTCA /M TaKUE M3MEHeHNA

YT HTC uHbim 0Bpazom;

14. K c60AM, BbI3BAHHbIM oTcaeAMHeHMeM N noGoro KaGern or MpoaykTa wan NpoaykTa wan 80 Bpems

1s. V3penns wnm 1 CTM BMeCTe ¢ wm np VM3genma K He i wm ve i HTC, wan nioGoe apyroe
HenORLS0BaME KpOME 07D, ANA KOTOPOrG Maaemte , W ecn He ABnseTcA 10 camoro Msgenms. Vi, He HTC, moxer
npusecty k HacroAweri Orp: ¥ rapanTum.

NOPAAOK NONYYEHNA TAPAHTUAHOIO OBC/Y)KMBAHMSA
B c/lywae Npeanonaraemoii HeMCnpagHoCTM M3aenua nam NpuHaAneHOCTM BnaAenel, A0MeH CARNATh CieAyioliee:

1. OBpaTHTLCA K PYKOBOACTBY NONIbIOBATENA W/WAM PECYPCaM, AOCTYMHBIM MO AAPECY WWW.ViVe.c t, uro6b! W YCTPaHWTL Npo6niemy. OBpaTUTe BHUMAHMe, UTO BCKpbITME M3gems uam
MpUHAATENHOCTA MONKET Bbzgart KoTopoe He o p rapaHTHA.
2. Mp yCTpaHHTL nocne /WM K pecypcam, AOCTYMHbIM Ha Www. sive,com, Braeneu AOnKeK oGpaTHTLCA K possony togany,y roToporo 6bim
annﬁpeTeHbl V3penvte wau M TG sali a 6eb-car ive.com/support/, 4ro6b! Nony|MTh BeAeHMA 108
V3genms wim Mp CTH BOMKHBI Tonbic HIC A LIHTP TEXHUUECKOTO OBCAYKHUBAHWS, ABTOPU3OBAHHBI HTC.
3. ﬂpM oGpameHMM K po3HMuHOMy NpoaasLly wan HTC Bragenew, Aomken b
a. MOmeNb v cepwiiHbIlt HOMeP 3nenuA nnu MpuHamIexHoCTH,
b.  CBOWA NONHbI GAPEC 1 KOHTAKTHYHO UHGOPMALMIO,
. KONMIO NEPBOHAUANILHOTO CHET-GAKTYPbI, KBUTAHUMM WM CpaBKu-cieTa, Mpu od THOBbIX i no ¥ Orp Vi rapanTuu Brapenel, AOMKEH NPeAOCTaBUT, 0BOCHOBaHHOE
fact B OTHOCUTENIbHO NOPAAKA M CPOKOB Bo3BpaTa M3zenn waw M w ana i Ha B, mower
BOANATATaC OTHETCTAEHOCTS 55 PACKOAM CER3AHIMIE C BasEpATOM MSAGAA 1M MAHAARKRHOCT Ko HTC. Mpewae uem sosspauas Msgerie 8 Kounaiwo HTC rapaHTHIHOTO OBCAYKUBaHWS, Baaeney
O/KEH CAERATH PESEPBHYIO KOTMIO AHHSIX 1 YARTMTS CBOW JMHBIE UAD AakHble, Vagenus. HTC n cepHcHble LenTpbi HTC He Hecy
OTBETCTBEHHOCTH 3 NOTEPIO ZaHHbIX, Ha HocuTene ycrpom:rsa Vi3genws.
Mpu Bo3spare B V3genna wau 1 TV B TeueHue T jiHoro nepuoga u c i Vi rapaTiy, HTC U/ ee aBTOPUIOBAHHbIV AreHT OCYLIECTBARIOT
PEMOHT WA 3aMEHY. PEMOHT Wi 3aMEHa MOTYT BKTIO4aTb e dy V3pena m/wm €0 KOMNOHEHTOB. PO3HUHbII NPOAaBeL, uau HTC AOMKHbI BO3BPATUTS
win Visnenme unn Mp: ™ 8 paBoyem CoCToAHMM. COOTBETBECTBEHHO MI0Bble M3AeMe, MTPUHAAIENHOCTL, 3aNacHbIe YACTM AU KOMMOHEHTHI,
Ha ycnoBusx ¥ Orp: rapanTA, HTC.
Ec/ Komnars HTC OTPEMOHT/DYET Wi 3ameriT Viagenvie i MpAaATextiocTs, To rapasTus a V3genue wnm M ocTs i 8 Teuenme 6cl|ee
3 Asyx CpoKa Ww B TeueHve Tpex (3) Mecﬁues C AaTbl PEMOHTA W/M 3ameHbl. BO cBOUX 06 cra o Orp
TADATH M, BMEETO SaMPOCA B DAPGE BAGACNSLA Ha B0S8PAT Mspenu v 1 HTC moxer B cooro
ouepesb Bnagenel, 4aeT cornacue BepHyTh bINO T HTC.
[L/17 ONYYeHWA CPEACTBA NPABOBOV 3alUTbl B BUAE PEMOHTA WAM 3aMeHbI N0 ¥ Orp 0¥ rapaHTIn Aonen yseaomuTs HTC 0 060/ NPEANONAraemoii HENCNPaBHOCTH BO BpemA AeicTens
cooreeTCTBylowero I'apaHmﬁHoro nepwoﬁ\a.
o pars Homepy ycTpoiicrs HTC:

CepuitHbIi Homep cocrom w3 12 6yKOB W undp, AaTa NPOM3BOACTBA ONPEAENALTCA NO TPETbEMY, YETBEPTOMY W NATOMY CUMBONAM:
* TpeTuit cMMBOA - NocneaHAA Ludpa roga NPou3BoACTsa (T.e. 5 ana 2015, 6 ana 2016, ..., 9 ana 2019, 0 ana 2020, 1 ana 2021, 2 ana 2022,...)
o YetgepTbiii cmson - mecau 1,2,3,4,5,6,7,8,9, A mecto 10), B(smecto 11), C (Bmecto 12)
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« ATl cumeon - aara. B hopmare 1,2,3,4,5,6,7,8,9, A ( smecro 10), B (smecto 11), B (smecto 12), v Tak ganee C,D € F,G H J KL M,N P R,S,T.V W XY Z (nckonenbi i,0,q,u)

Cpok cay6bi: 12 mecaua

OrPAHUYEHUE OTBETCTBEHHOCTU

EC/IM MIHOE HE NPEAYCMOTPEHO HACTOALLIEN TAPAHTUEW, HTC HECET OTBETCTBEHHOCTb TOJIbKO 3A YLLEPE W YEbITKM, MOHECEHHbIE BIALE/bLEM BC/IEACTBUE HAPYLLEHMA KOM ﬂAHMEfI HTC YC/IOBUI HACTOALLEN

OTPAHWYEHHOV TAPAHTV, ECTM YLLIEPG AB/IAETCH MPEABMANMbIM NOC/EACTBUEM TAKOTO HAPYLUEHWA. HTC HE HECET OTBETCTBEHHOCTb 3A KOCBEHHINA YILEPB, HAHECEHHBIN B KAECTBE MOBOYHOMO

IDOEKTA OCHOBHOIO YUIEPBA MW YBbITKOB, KOTOPbIW HE ABNAETCA NPEABUANUMDBIM A/1A BNALE/IbUA U HTC, BKNHOYAA KPOME NPOYEFO YNYLLEHHYIO BbIrOAY UM KOMMEPYECKWUM YLLIEPG, MEPEPBIB B

AEATENBHOCTW, NOTEPO BU3HEC-UHOOPMALIMIK, NOTEPKO IAHHbIX, HAPYLWEHME CEKPETHOCTW MM KOHOUAEHUMANBHOCTU.

HECMOTPA HA BbILUECKASAHHOE W JAXE ECW CPEACTBO 3ALLMTBI NMPABA HE AOCTUIIO CBOEMN CWLLECTBEHﬁOVI LENN, NONHAA OTBETCTBEHHOCTb KOMNAHWW HTC W EE NOCTABLLMKOB MO /IO60MY U3

MOJIOMKEHUI HACTOSILLEN OTPAHMEHHOV TAPAHTVIM OTPAHWUVBAETCA CYMMOM, GAKTMYECKM BBIMAYEHHOM K/MEHTOM 3A W3AEAWE WAM MPUHALJEKHOCTb (COOTBETCTBEHHO). 3TM MCK/IONEHUA

MPUMEHSIOTCH JAKE B TOM CIIVHAE, ECIM KOMMAHMSA HTC BbIA MPEAYIPEXIEHA O TAKUX BOSMOMKHBIX YBbITKAX.

OBLUME NOJIOXKEHUA
1

orp rapanTUA per CTBOM CTPaHbl, B KOTOPO# MPUOBPETEHO M3AE/ME /WM NPMHAANEKHOCTS, M COOTBETCTBYIOLME CyAbl 3TOM CTPaHS!
e 7 ¥ & OTHOWE UM ¥ Orp: Vi rapanTun.
2. it: 3a ey cnyuaes, c BbiWe, €M “acTs HacToAueit Orp Vi raparTin CYAOM HEAEVICTBUTE/IbHO WM HE UMEroLe 3aKOHHOTH

CUNbI, 3TO He BAMAET Ha AAGTCTBUTENBHOCTS HCKOBOT CUtbl MOBOV APYFOi HacT OTPaHNHEHHOM rapaHTH.

HTC VIVE Produkt i Akcesoria OGRANICZONA GWARANCIA

Polska ww com/eu/accessos

NALEZY PRZECZYTAC UWAZNIE TE OGRANICZONA GWARANCIE, ABY ZROZUMIEC SWOJE PRAWA | OBOWIAZKI. KORZYSTANIE Z PRODUKTOW LUB AKCESORIOW FIRMY HTC OZNACZA AKCEPTACJE OGRANICZONE)
GWARANCII. TA GWARANCIA JEST ODREBNA OD WSZELKICH PRAW USTAWOWYCH W ZAKRESIE OBOWIAZUJACYCH PRZEPISOW PRAWA OCHRONY KONSUMENTOW WEASCIWYCH DLA UZVTKDWNIKA GWARANCIA TA
NIE WYKLUCZA, NIE OGRANICZA ANI NIE ZAWIESZA PRAW UZYTKOWNIKA WYNIKAJACYCH Z PRZEPISOW PRAWA DOTYCZACYCH GWARANCII NA WADY. MA ONA NA CELU PRZYZNANIE UZYTKOWNIKOWI OKRESLONYCH,
ORAZ W ZALEZNOSCI OD PRZYPADKU, DODATKOWYCH PRAW, W GRANICACH 'OBOWIAZUJACEGO PRAWA, A NIE ZASTAPIENIE ANI WYLACZENIE PRAW USTAWOWYCH. PRZED SKORZYSTANIEM Z PRAW Z TYTULU TEJ
GWARANCJI UZYTKOWNIK POWINIEN ZAPOZNAC SIE Z PRAWAMI USTAWOWYMI, PONIEWAZ EGZEKWOWANIE TYCH PRAW MOZE BYC BARDZIE) WSKAZANE NIZ ZGLOSZENIE REKLAMACII NA PODSTAWIE TE) GWARANCII.
DEFINICIE

Dote] ograniczone] gwaranci maja i jace definicje:

1., Produkt’ oznacza system rzeczywistosci wirtualnej rodziny produktéw VIVE zakupiony jako czesé zestawu lub zakupiony jako oddzielny produkt, dostarczany w pudefku w momencie pierwotnego zakupu od
autoryzowanego sprzedawcy.Zawartosc pudefka systemu rzecaywistosci wirtualnej lub oddzielnego produktu bedzie sig roznic, ale moze skladac sie 2 na glowie, stacji bazowych
i skrzynki potaczeniowej.Produkt odnosi sie réwniez do akcesoriow peryferyjnych, ktére mozna kupié w celu podiaczenia do systemu rzeczywistosci wirtualnej, ktdre ja wrazenia uz ika.Nalezq do nich
moduty do $ledzenia ruchu, urzadzenia do $ledzenia twarzy, piyty czotowe i adaptery bezprzewodowe.

2., Akcesorium” lub ,Akcesoria” oznaczaja inne dr ktdre sa wraz z sprzedazy i zawarte w pudetku lub akcesorium zakupionym jako oddzielny element, ktdry

Sboimule miedzy irnymi: warystkic Kable, zaslacze, porty wyiwiatiacza, nieeloktroniczne akeesoria peryferyine, Kz spragtowy, podstawk Kluczs Spractowego, wezelkie mocowania | paski pomocnicze dostarczone db
obstugi urzadzen do noszenia, pod warunkiem, ze zostat wyprodukowany przez lub dla firmy HTC i zakupiony od autoryzowanego sprzedawcy i mozna go rozpoznac po znaku towarowym ,HTC” lub ,VIVE", nazwie
lub logo na jesli wy , jak oryginalnie dostarczono.
., Okres gwarancyjny” oznacza dwadziescia cztery (24) miesiace od daty zakupu lub otrzymania dostawy Produktu od autoryzowanego sprzedawcy w celu "Produkt’. | dwanascie (12) miesiecy od daty zakupu Iub
otrzymania dostawy produktu od autoryzowanego sprzedawcy w punkcie "Akcesoria”.
- Utytkownik” lub Uiytkownike” oznacza pierwotnego nabywes detalicinego ilub plerwotnego utytkownika Produktu,
Normalne warunii uzytkowania” oznaczaja ogélne uzytkowanie przez uzytkownika w normalnych warunkach domowych i zgodnie 2 z lub Akcesoriami.

PODMIOT UDZIELAJACY TEJ OGRANICZONEJ GWARANCII

w

[LFS
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jest udzielana Uzytkownikowi przez firme HTC Corporation  siedziba na Tajwanie, No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330 (,HTC").
CoGoEMUE 1A OGRANICZONA GWARANCIA?

Firma HTC ze w okresie w Produkcie i ach nie wystapia zadne wady i pr bed: h warunkach ia i zgodnie z
instrukcjami uz ia dostarczonymi z Iub Akcesoriamt albo opublikowanymi w Internecie. Ta ograniczona gwaranqa Jest udzielana wquczme Uzytkowmkcww ii nie moze zostaé sprzedana Scedowana,
przekazana ani udzielona, w catosci ani w czgsci, zadnemu kolejnemu kupujacemu czy nabywey Produktu lub Akcesoriéw, ani zadnej innej osobie.

TERYTORIUM

Niniejsza ograniczona gwarancja jest wazna i dotyczy tylko przez HTC w Polsce, ktére zostaly w Polsce. D ustu jnej i czas jej realizacii

Pr ugi

zaleza od kraju. Uzytkownik przyjmuje takze do wiadomosci, ze w saleinogc od kraju zamieszkania moga obowigzywac okreslone przepisy i regu\acje dotyczace eksportu oraz zgadza sie przestrzegac wszystkich tych przepisow
i regulacji w przypadku eksportu Produktu lub jego Akcesoriow.

CZEGO NIE OBEJMUIJE NINIEJSZA OGRANICZONA GWARANCIA?

Ta ograniczona gwarancja dotyczy wylacznie Produktu lub Akcesomw Nie obejmuje ona zatem urzqdzen flrm innych niz HTC ani jaki iezaleznie od tego, czy zostato opracowane przez firme
HTC czy przez inna firme, nawet jesli jest ono pr: lub do uzytku dostawcy lub wydawcy moga udziela¢ gwarancji na swoje produkty i Uzytkownik moze w celach
serwisowych kontaktowat sie bezpogrednio z nimi.

NAWET W ODNIESIENIU DO ZAKUPIONEGO PRODUKTU LUB AKCESORIOW TA OGRANICZONA GWARANCIA NIE OBEIMUJE:

1. przypadkéw usuniecia, starcia, zniszczenia, zmiany lub nieczytelnosci numeru seryjnego, kodu daty, znaku wodnego lub plomby gwarancyjnej (naruszenie etykiety) Produktu lub Akcesoriéw;

2. pogorszenia wygladu zewnetrznego Produktu lub Akcesoriéw spowodowanego normalnym zuzyciem;

3. caelci eksploatacyjnych, takich jak: Pasek na reke (Lanyard), Szmatka do czyszczenia (Cleaning cloth), Poduszka do twarzy (Face cushion), Oslona otworu sfuchawek (Earphone hole cap), Zestaw montazowy (Mounting
kit), Podkfadka montazowa (Mounting pad) lub powtoki ochronne, ktérych pogorszenia jakosci w czasie mozna sie spodziewat, o ile nie wystapi usterka spowodowana wadliwym dziafanier

4. wadliwego dziatania spowodowanego przez baterie, jesli zostaty nieprawidtowo wiozone przez Uzytkownika lub inng osobe, jesi zabezpieczenia obudowy baterii lub ogniw zostaty uszkodzone lub maja slady ingerencii, albo jesli byly
uzywane w urzadzeniu innym niz to, do ktorego zostaly przeznaczone;

5. dziatania 2mianami napiecia elektrycznego lub innymi problemani zwiazanymi z pradem elektrycznym, ktére nie oznaczaja usterki Produktu lub Akcesoriw;

6. 2 podrecznikiem uz ika lub w warnkach innych niz normalne warunki uzytkowania;

7. nieostroznego ia sie; u? ia na wolnym na dziatanie plynéw, wilgoci ani 6w termicznych lub § iskowych, ani naglych zmian tych warunkéw, korozji lub
oksydacj;

8. niedozwolonych modyfikacji lub pofaczer, ni z jem niezatwi h czesci zami iania przez ni jona osobe lub w nieautor punkcie;

9.

. wypadkow, driatania il natury an innyeh 2darzef pora usasadnions kentrola firmy HTC (w tymm min. wad w czeéciach eksploatacyinych), chyba ie defekt wyhiks bezpoérednic s wadliwego dratania;
10. fizycznego uszkodzenia powierzchni Produktu lub Akcesoriéw, w tym m.in. pekniecia lub zarysowania powierzchni Produktu lub Akcesoriéw, z uwzglednieniem ekranéw i soczewek;
1. zacnego komputera ani innego urzadzenia,  kEérym Produkt zosta pofacaony. Fima HTC e guarantuje niepraerwanego an bezawaryjnego daafania Produktu ub Akcesoricw;

12. sytuacji, w ktdrych oprogramowanie zainstalowane w Produkcie, w tym m.in. system operacyjny i/lub oprogramowanie sprzetowe, wymaga mogy zostaé przez Uz ika;

13. Produktu, ktérego system i/lub przetowe zostaty »3 préb zmiany systemu ji od tego, czy je te byly
zatwierdzone lub w inny sposéb zaaprobowane przez firme HTC

14. do usterki przez kabla od Produktu lub wytaczenie Produktu, lub wytac

15 dziatania albo iem Produktu lub Akcesoriéw z akcesoriami nlezatwlerdzonvml lub nledostarczonym\ przez firme HTC, lub z jedli

" defekt nie jest wada samego Produktu. Uzywanie akcesoriow firm innych niz HTC moze uniewaznié ta ograniczona gwarancie.
JAK SKORZYSTAC Z USLUGI GWARANCYJNEJ?
W przypadku wykryc\a wadliwego dzialania Produktu lub Akcesoriow, Uzytkownik powinien wykonac nastepujace dziatania:

1. Nalezy z i |/|ub zasobéw na stronie Www.vi rt w celu ia i i ia problemu.
2. Jesli problemu nie uda sie rozwigzaé na i k ika i/lub zasobow di h na stronie www.vive.com, Uzytkownik powinien skontaktowac sie ze sprzedawca u ktérego Produkt lub Akcesoria
zostaly kupione albo przej$¢ na strong www.vive.com/support i ¢ o kontakcie z dziatem obstugi klienta firmy HTC w celu uzyskania pomocy. Czynnosci serwisowe Produktu lub Akcesoriéw moga by¢

wykonywane wytacznie przez firme HTC lub punkty serwisowe autoryzowane przez firme HTC.
Przed skontaktowaniem sie ze sprzedawca lub dziatem obstugi Klienta firmy HTC naley przygotowa nastepujace informacje:
a.  Numer modelu i numer seryjny Produktu lub Akcesoriéw.

w
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b.  Pelny adres i informacje kontaktowe Uzytkownika.
¢ Kopia oryginalnej faktury, paragonu lub rachunku sprzedazy Produktu. Uzytkownik musi przedstawié wazny dowdd zakupu zaraz po zgtoszeniu dowolnej reklamadji z tytutu niniejszej Ograniczonej gwarancii.

Po wykonaniu tych czynnosci firma HTC przekaze Uzytkownikowi instrukcje dotyczace sposobu i czasu zwrotu Produktu lub Akcesoriow.

Jesl Usytkownik zwroci Produkt lub Akcesoria w czase truvania Okresu gwarancyjnego spelnione zostang warunki ninifszej Ograniczone guaranci,firma HTC lub jej autoryzowane centrum serwisowe, wedlug wiasnego

uanaria, naprow b wymieni urzadzenie. Naprawa lub wymiana mote wigza¢ sie 2 roduktu i/lub czedci. Sprzedawca lub autoryzowane centrum serwisowe
firmy HTC zwrdci Uzy lub wymieniony Produkt lub Akcesoria w dobrym stanie. Produkt, Akcesoria, czesci lub elementy wymlenlane zgodnie 7 warunkami niniejszej Ograniczonej gwarancji staja sie
wlasnoscia firmy HTC.

W celu wypetnienia zobowiazar Ograniczonej gwarancji firma HTC moze zdecydowat sig na je ikowi czesci nadajacych sie do montazu przez uzytkownika, zamiast prosic go o zwrot Produktu lub Akcesoriow.

Uzytkownik z kolei zgadza sie zwrdcic zastapione czesdi, jesli bedzie to wymagane przez firme HTC.
Jesli HTC naprawi lub zastepuje Produkt, naprawiony lub wymieniony Produkt bedzie nadal objety gwarancia przez pozostaly okres pierwotnego Okresu Gwarancji lub przez trzy (3) miesiace od daty naprawy lub wymiany, w
zaleznosci od tego, ktdra jest diuzsza.

Aby Usytkownik mdgt ubiegat sie o reklamacie z tytutu ograniczonej gwarandji, musi powiadomi¢ sprzedawce lub jiednie centrum serwisowe firmy HTC o wykrytym wadliwym dziafaniu w czasie trwania okresu
gwarancyjnego.

Uzytkownik moze dostarczy¢ Produkt lub Akcesoria do sprzedawey 1ub punktu serwisowego firmy HTC, dopiero po wykonaniu powyzszych dziafat otrzymaniu stosownego polecenia. Aby zwrécié Produkt ub Akcesoria w
celu 2 ustugi musi wykonaé powyzsze dziatania.

(OGRANICZENIE ODPOWIEDZIALNOSCI
O ILE TA GWARANCIA NIE STANOWI INACZEJ, FIRMA HTC PONOSI ODPOWIEDZIALNOSC WYLACZNIE ZA STRATY LUB SZKODY POWSTALE W WYNIKU NARUSZENIA PRZEZ FIRME HTC WARUNKOW TEJ OGRANICZONEJ
GWARANCII, JESLI STRATY TE WYNIKAJA Z PRZEWIDYWALNYCH KONSEKWENCII | TAKIEGO NARUSZENIA. FIRMA NIE PONOSI 'ODPOWIEDZIALNOSCI ZA STRATY POSREDNIE, KTORE SA EFEKTEM UBOCZNYM STRATY LUB SZKODY
ZASADNICZE) | KTORYCH UZYTKOWNIK ANI FIRMA HTC NIE MOGLI PRZEWIDZIEC, W TYM MLIN. ZA UTRATE ZYSKOW LUB STRATY HANDLOWE, PRZERWE W PROWADZENIU DZIAtALNOSCI, UTRATE INFORMACII HANDLOWYCH,
UTRATE DANYCH, NARUSZENIE PRYWATNOSCI LUB POUFNOSCI. BEZ WZGLEDU NA POWYZSZE | NAWET GDY ZAWIODA WSZELKIE SRODKI ZARADCZE, CALtKOWITA ODPOWIEDZIALNOSC FIRMY HTC | JE) DOSTAWCOW Z TYTUEU
DOWOLNEGO POSTANOWIENIA NINIEJSZE) OGRANICZONEJ GWARANCII JEST OGRANICZONA DO KWOTY ZAPLACONEJ FAKTYCZNIE PRZEZ KLIENTA ZA PRODUKT LUB AKCESORIA (STOSOWNIE DO PRZYPADKU). WYACZENIA
TE MAJA ZASTOSOWANIE NAWET WTEDY, GDY FIRMA HTC ZOSTAtA POINFORMOWANA O MOZLIWOSCI WYSTAPIENIA TAKICH SZKOD.
POSTANOWIENIA OGOLNE

1. Prawo wlasciwe: Ta ograniczona gwarancja podlega prawu obowiazujacemu w kraju, w ktérym Produkt i/lub Akcesoria zostaly zakupione, a wlasciwe sady danego kraju maja wylaczna jurysdykcje w odniesieniu do

tej ograniczonej gwarancji.
2. Zasada z i 5 4 wyraznie powyzej, sadowe orzeczenie niewaznosci lub niewykonalnoéci dowolnej czesci tej ograniczonej gwarancji nie bedzie miato wplywu na waznos¢ i
czesci gwarandji.

HTC VIVE PRODUCT AND ACCESSORY LIMITED WARRANTY
United Kingdom, Iceland, Ireland

PLEASE READ THIS LIMITED WARRANTY CAREFULLY TO UNDERSTAND YOUR RIGHTS AND OBLIGATIONS. BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY. THIS WARRANTY IS
DISTINCT FROM ANY STATUTORY RIGHTS UNDER ANY MANDATORY CONSUMER PROTECTION LAWS APPLICABLE TO YOU. IT IS INTENDED TO GRANT YOU SPECIFIC, AND AS THE CASE MAY BE, ADDITIONAL RIGHTS,
WITHIN THE LIMITS OF WHAT IS PERMISSIBLE UNDER THE LAW, AND IS NOT INTENDED TO REPLACE OR SUPERSEDE THESE STATUTORY RIGHTS. BEFORE EXERCISING YOUR RIGHTS UNDER THIS WARRANTY, YOU
SHOULD FAMILIARISE YOURSELF WITH YOUR STATUTORY RIGHTS, AS IT MAY BE PREFERABLE TO EXERCISE THESE INSTEAD OF MAKING A CLAIM UNDER THIS WARRANTY.
DEFINITIONS

The following definitions apply to this Limited Warranty:

Page 43



I

“Product” means the VIVE product family virtual reality system purchased as part of a set, or purchased as a separate product, provided in the box at the time of original purchase from an authorised retailer. The box
contents of a virtual reality system or of a separate product will vary but may consist of a Head Mounted Display, Controllers, Base Stations and Link Box. Product also refers to the peripheral accessories that can be
purchased to attach to a virtual reality system that enhance the user experience. These include Motion Trackers, Face Trackers, Face Plates and Wireless Adapters.

“Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box or an accessory purchased as a separate item which includes but is
not limited to: All cables, power adapters, display ports, non electronic peripheral accessories, dongle, dongle cradles, any fixings and accessory straps supplied to support wearables, provided that it was manufactured
by or for HTC and purchased from an authorised retailer and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component, if present, as originally supplied.

arranty Period for Product” means twenty-four (24) months from the date You purchased the Product from HTC or HTC authorized retailer for the Product.

“Warranty Period for Accessories" means twelve (12) months from the date You purchased the Product from HTC or HTC authorized retailer for the Accessories.
“You” or “Your” means the original retail purchaser and/or original end-user of the Product.
“Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or posted on-line.
“User Manual” means the user instruction materials and safety guide packaged with the Product or Accessory or posted on-line.
WHCI 1S OFFERING THIS LIMITED WARRANTY

Th ed Warranty is granted to You by HTC Corporation of No. 23, Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC”).
WHAT IS COVERED BY THIS LIMITED WARRANTY?
During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions.
This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. THIS PRODUCT IS
FOR PERSONAL, NON-COMMERCIAL USE DNLV WARRANTY CDVERAGE MAY BECOME VOID IF USED FOR COMMERCIAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.), unless the
product is used in conjunction with a VIVE full kit or HMD that is registered with HTC Business Warranty and Services

[l

Noupw

TERRITORY
This Limited Warranty is only valid and for Products or fes that HTC has released for sale in, and had purchased by You in the United Kingdom, Ireland and Iceland. A Product or Accessory can only be
return for repair under ths Limited Warranty in the country where t had purchased. Warranty sevice availability and response time may vary from country to country. You also acknowledge that specific export laws and

may apply to you on your country of residence and you agree to comply with all such laws and regulations if you export your Product or Accessory.

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?

This Limited Warranty does not apply other than to the Product or Accessory. It therefore does not apply to any non-HTC equipment or any software (e.g. software development kit (SDK) and android application package

(APK) support) whatsoever, whether developed by HTC or a third party, even if intended or labelled as for use with the Product. Third party manufacturers, suppliers, or publishers may provide warranties for their own

products and You may contact them directly for service.

EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:

1. the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or is illegible;

2. to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;

3. to consumable parts, such as: Lanyard, Face cushion, Cleaning cloth, Earphone hole cap, Mounting kit, Mounting pad and protective coatings that are reasonably expected to diminish over time, unless failure has occurred
due to a malfunction;

. to malfunctions caused by the battery, if improperly installed by You or another person, if the seals of the battery enclosure or the battery pack are broken or show evidence of tampering, or if used in equipment other
than that for which it has been specified;

. to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;

to use not in accordance with the user manual or not under Normal Use Conditions;

. to rough handling; use outdoors; exposure to liquids; dampness or extreme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
to or or unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;

9. toaccidents, forces of nature, or other actions beyond the reasonable control of HTC (including but not limited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;

10. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;

11. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;

12. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;

IS
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13.t0 any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or
otherwise sanctioned by HTC;
14. to malfunctions caused by unplugging any cable from the Product, or powering off the Product, or powering off computer during the firmware update;
15. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect
is not the fault of the Product tself. Use of non-HTC accessories may void this Limited Warranty.
HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support/ in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory o visit
www.vive.com/support/ for further information on contacting HTC customer care for assistance. Only HTC or a HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. model and serial number of the Product or Accessory.
b Your full address and contact information.
c. A copy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be /esponsible for costs in connection with the return of the Product
or Accessory to HTC.
Before returning any unit for service, be sure to back up data and remove any confidential, proprietary, or personal information, and/or removable memory from the Product, such as micro SD memory card. HTC is not
responsible for damage to or loss of any programs, data, images, personal ii digital assets, or storage media. DURING THE NORMAL REPAIR PROCESS, THE CONTENTS OF THE PRODUCT WILL LIKELY BE
ERASED, INCLUDING DATA STORED ON EITHER INSTALLED OR REMOVABLE STORAGE. At HTC’s sole discretion, the Product or Accessory may be returned to You in either the original configuration or as updated to the newest
available software.
Before returning any Product for service, You will need to remove and retain Accessories or detachable components on the Product (such as the Micro-SD memory card) unless You are requested by HTC to return Accessories
with the Product. In the event You fail to retain Accessories or such detachable components on the Product, they may not be returned to You and HTC will not be responsible for their loss.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent wil, at its sole discretion, repair or replace it. Repair or replacement may
involve the use of a functionally equivalent reconditioned Product or Accessory. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or
parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
If HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Warranty Period or for three (3) months from the date of repair or replacement,
whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested
HTC.

HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless
You are asked by HTC to do so when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.

LIMITATION OF LIABILITY

EXCEPT AS OTHERWISE PROVIDED IN THIS WARRANTY, HTC SHALL ONLY BE LIABLE FOR LOSSES OR DAMAGES YOU SUFFER AS A RESULT OF HTC BREAKING THIS LIMITED WARRANTY IF THE LOSSES ARE A FORESEEABLE
CONSEQUENCE OF THIS BREACH. WE ARE NOT RESPONSIBLE FOR INDIRECT LOSSES WHICH HAPPEN AS A SIDE EFFECT OF THE MAIN LOSS OR DAMAGE AND WHICH ARE NOT FORESEEABLE BY YOU AND HTC INCLUDING BUT
NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING
AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY
THE CUSTOMER FOR THE PRODUCT OR ACCESSORY (AS APPLICABLE). THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.

GENERAL PROVISIONS

g Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories were purchased and the relevant courts of that country will have exclusive jurisdiction in
relation to this Limited Warranty.
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2. Several

: Except as specifically provided above, if any part of this Limited Warranty is found by a court to be invalid or unenforceable, this will not affect the validity enforceability of any other part of the Limited

Warranty.

HTC VIVE PRODUCT AND ACCESSORY LIMITED WARRANTY
The Middle East and South Africa www.vive.com/mea-en/accessory
PLEASE READ THIS LIMITED TY CAREFULLY TO YOUR RIGHTS AND OBLIGATIONS.

BY USING YOUR HTC PRODUCT OR ACCESSORY, YOU AGREE TO THE LIMITED WARRANTY.

THIS WARRANTY IS DISTINCT FROM ANY STATUTORY RIGHTS UNDER ANY MANDATORV CONSUMER PROTECTION LAWS APPLICABLE TO YOU. IT IS INTENDED TO GRANT YOU SPECIFIC, AND AS THE CASE MAY BE,

ADDITIONAL RIGHTS, WITHIN THE LIMITS OF WHAT IS PERMISSIBLE UNDER THE LAW, AND IS NOT INTENDED TO REPLACE OR SUPERSEDE THESE STATUTORY RIGHTS. BEFORE EXERCISING YOUR RIGHTS UNDER THIS

'WARRANTY, YOU SHOULD FAMILIARISE YOURSELF WITH YOUR STATUTORY RIGHTS, AS IT MAY BE PREFERABLE TO EXERCISE THESE INSTEAD OF MAKING A CLAIM UNDER THIS WARRANTY.

DEFINITIONS

The following definitions apply to this Limited Warranty:

1. “Product” means the VIVE product family virtual reality system purchased as part of a set, or purchased as a separate product, provided in the box at the time of original purchase from an authorised retailer. The box

contents of a virtual reality system or of a separate product will vary but may consist of a Head Mounted Display, Controllers, Base Stations and Link Box. Product also refers to the peripheral accessories that can be
purchased to attach to a virtual reality system that enhance the user experience. These include Motion Trackers, Face Trackers, Face Plates and Wireless Adapters.

2. “Accessory” or “Accessories” means other secondary component(s) that are supplied with the Product at the time of sale and included in the box or an accessory purchased as a separate item which includes but is
not limited to: All cables, power adapters, display ports, non electronic peripheral accessories, dongle, dongle cradles, any fixings and accessory straps supplied to support wearables, provided that it was manufactured
by o for HTC and purchased from an authorised retailer and can be identified by the “HTC” or “VIVE” trademark, trade name, or logo affixed to the component, if present, as originally supplied.

3. “Product Warranty Period” means twelve (12) months from the date You purchased the Product from an authorized Retailer in all countries of Middle East and South Africa except the Kingdom of Saudi Arabia where
the Warranty Period shall last for twenty-four (24) months.

4. “Accessory Warranty Period” means Twelve (12) months from the date You purchased or received delivery of the Product from an authorized Retailer.

5. “You” or “Your” means the original retail purchaser and/or original end-user of the Product.

6. “Normal Use Conditions” means common end-user use under normal home conditions in accordance with the user instruction materials (User Manual as defined below) provided with the Product or Accessory or

posted on-line.

“User Manual” means the user instruction materials and safety guide packaged with the Product or Accessory or posted on-line.
WHO IS OFFERING THIS LIMITED WARRANTY
This Limited Warranty is granted to You by HTC Corporation of No. 23 Xinghua Road, Taoyuan District, Taoyuan City 330, Taiwan (“HTC").
WHAT IS COVERED BY THIS LIMITED WARRANTY?
During the Warranty Period HTC warrants that the Product or Accessory will be free from defects in material and workmanship if used under Normal Use Conditions in accordance with the user instruction materials packaged
with the Product or Accessory or posted on-line.
This Limited Warranty is given only to You, and may not be sold, assigned, transferred, or given in full or in part to any subsequent purchaser or acquirer of the Product or Accessory or any other person. THIS PRODUCT IS
FOR PERSONAL, NON-COMMERCIAL USE ONLY. WARRANTY COVERAGE MAY BECOME VOID IF USED FOR COMMERCIAL PURPOSES (INCLUDING BUT NOT LIMITED TO: RENTAL, PAY-PER-PLAY, ARCADE ... ETC.), unless the
product is used in conjunction with a VIVE full kit or HMD that is registered with HTC Business Warranty and Services
TERRITORY
This Limited Warranty is only valid and enforceable in a country of Middle East or South Africa where the Product is intended to be sold. A Product or Accessory can only be return for repair under this Limited Warranty in a
country of Middle East or South Africa where the Product was purchased. Warranty service availability and response time may vary from country to country.
You also acknowledge that specific export laws and regulations may apply to you depending on your country of residence and you agree to comply with all such laws and regulations if you export your Product or Product
Accessory.
WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
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Thi Limited Warranty does not apply other than to the rodluct o Accessary. It therefore does not appy to any non-HTC equipment or any software whatsoever, whether developed by HTC o a tird party, even fintended
or labelled as for use with the Product. Third party suppliers, or may provide for their own products and You may contact them directly for service.
EVEN WITH RESPECT TO THE PRODUCT OR ACCESSORY YOU PURCHASED, THIS LIMITED WARRANTY SHALL NOT APPLY:
if the Product or Accessory serial number, the date code, the water indicator, or the warranty seal (void label) has been removed, erased, defaced, or altered, or s illegible;
to any deterioration of the cosmetic appearance of the Product or Accessory due to normal wear and tear;
to consumable parts, such as: Lanyard, Cleaning cloth, Face cushion, Earphone hole cap, Mounting kit, Mounting pad and protective coatings that are reasonably expected to diminish over time, unless failure has occurred
due to a malfunction;
to malfunctions caused by the battery, if improperly installed by You or another person, if the seals of the battery enclosure or the cells are broken or show evidence of tampering, or if used in equipment other than that
for which it has been specified;
to malfunctions caused by electrical surges or other electrical current problems that are not the fault of the Product or Accessory;
to use not in accordance with the user manual or not under Normal Use Conditions;
to ough handiing; use outdors; exposure o iqids; dampness or extrerme thermal or environmental conditions or a rapid change in such conditions; corrosion; or oxidation;
to or unauthorized opening, repair by use of unauthorized spare parts, or repair by an unauthorized person or location;
to accdents, forces of nature, or other actions beyond the reasonable contrel of HTC (including but not imited to deficiencies in consumable parts) unless the defect was caused directly by a malfunction;
10. to physical damage to the surface of the Product or Accessory, including but not limited to cracks or scratches on the surfaces of the Product or Accessory, including any screen or lens;
11. to any computer or other product to which the Product may connect. HTC does not warrant that the operation of the Product or Accessory will be uninterrupted or error-free;
12. where the software loaded on the Product, including but not limited to the operating system and/or firmware, needs to be upgraded, if such updates can be loaded by You;
13.to any Product in which the operating system and/or firmware has been altered, including any failed attempts to alter the operating system, regardless of whether such modifications are authorized, approved, or
otherwise sanctioned by HTC;
14. to malfunctions caused by unplugging any cable from the Product, or powering off the Product, or powering off your computer during the firmware update;
15. to malfunctions caused by the use of the Product or Accessory with or connection of the Product to an accessory not approved or provided by HTC, or used in any way other than its intended use and where such defect
is not the fault of the Product tself. Use of non-HTC accessories may void this Limited Warranty.
HOW DO | OBTAIN WARRANTY SERVICE?
In the event of a perceived malfunction in the Product or Accessory, You should take the following actions:
1. Refer to the user manual and/or resources available at www.vive.com/support in order to identify and correct the problem.
2. If the problem cannot be resolved by reference to the user manual and/or resources available at www.vive.com, You should contact the Retailer from which You purchased the Product or Accessory or visit
www.ive.com/support for further information on contacting HTC customer care for assistance. Only HTC or a HTC authorized service center should perform service on the Product or Accessory.
3. When You contact the retailer or HTC, please be sure to have the following information available:
a. The model and serial number of the Product or Accessory.
b.  Yourfull address and contact information.
. Acopy of the original invoice, receipt or bill of sale for the purchase of the Product. You must present a valid proof of purchase upon making any claims pursuant to this Limited Warranty.
Upon completion of these steps, HTC will provide You with instructions regarding how and when the Product or Accessory should be returned. You may be responsible for costs in connection with the return of the Product
or Accessory to HTC.
If You return the Product or Accessory during the Warranty Period and it satisfies the terms of this Limited Warranty, HTC or its authorized agent will, at its sole discretion, repair or replace it. Repair or replacement may
involve the use of a functionally equivalent reconditioned Product and/or parts. The retailer or HTC will return the repaired or replacement Product or Accessory to You in good working condition. Any Product, Accessory, or
parts or components thereof that are replaced under the terms of this Limited Warranty become the property of HTC.
If HTC repairs or replaces the Product, the repaired or replaced Product shall continue to be warranted for the remaining time of the original Guarantee Period or for three (3) months from the date of repair or replacement,
whichever is longer.
Rather than ask You to return the Product or Accessory, HTC may instead elect to supply user-installable parts directly to You to fulfill its Limited Warranty obligations. You in turn agree to return the replaced parts if requested
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HTC.
HTC must be notified of a perceived malfunction during the applicable Warranty Period in order for You to be eligible for any remedy under the Limited Warranty. Do not ship Your Product or Accessory directly to HTC unless
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You are asked to do s0 when following the steps above. If You need to return the Product or Accessory for warranty service, the steps above must be followed.
LIMITATION OF LIABILITY

EXCEPT AS OTHERWISE PROVIDED IN THIS WARRANTY, HTC SHALL ONLY BE LIABLE FOR LOSSES OR DAMAGES YOU SUFFER AS A RESULT OF HTC BREAKING THIS LIMITED WARRANTY IF THE LOSSES ARE A FORESEEABLE
CONSEQUENCE OF THIS BREACH. WE ARE NOT RESPONSIBLE FOR INDIRECT LOSSES WHICH HAPPEN AS A SIDE EFFECT OF THE MAIN LOSS OR DAMAGE AND WHICH ARE NOT FORESEEABLE BY YOU AND HTC INCLUDING BUT
NOT LIMITED TO LOST PROFITS OR COMMERCIAL LOSS, BUSINESS INTERRUPTION, LOSS OF BUSINESS INFORMATION, LOSS OF DATA, LOSS OF PRIVACY, OR LOSS OF CONFIDENTIALITY. NOTWITHSTANDING THE FOREGOING
AND EVEN IF ANY REMEDY FAILS OF ITS ESSENTIAL PURPOSE, THE ENTIRE LIABILITY OF HTC AND ITS SUPPLIERS UNDER ANY PROVISION OF THIS LIMITED WARRANTY SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY

THE CUSTOMER FOR THE PRODUCT OR ACCESSORY (AS APPLICABLE). THESE EXCLUSIONS APPLY EVEN IF HTC HAS BEEN ADVISED OF THE POSSIBILITY OF THESE DAMAGES.
GENERAL PROVISIONS

1. Governing Law: This Limited Warranty will be governed by the law of the country in which the Product and/or Accessories were purchased and the relevant courts of that country will have exclusive jurisdiction in
relation to this Limited Warranty.

2. Severability: Except as specifically provided above, if any part of this Limited Warranty is found by a court to be invalid or unenforceable, this will not affect the validity enforceability of any other part of the Limited
Warranty.
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